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PINH NGHIA/DEFINATION OF TERM USED

Nguwoi tham gia bdn hang da cdp (“Nha Phin Phéi”) 1a ca nhan c6 Hop Dong Tham Gia Ban Hang
Pa Cap dang co hiéu lyc véi Cong Ty. Nha Phan Phéi duoc dé cap trong Quy Tac Hoat Pong bao gom
ca cac Nha Lanh Dao Ngbi Sao dat chuén theo diéu kién quy dinh tai Ké Hoach Tra Thudng.

Multi-level sales participant (*'Distributor') or MELILEA Entrepreneur (ME) is an individual with

a Multi-Level Sales Contract in force with the Company. Distributors mentioned in the Operational
Rules include qualified Stars Leaders under the conditions set forth in the Compensation Plan.

Cong Ty 1a Cong ty TNHH Melilea Qubc Té Viét Nam (“Melilea”), mi s6 doanh nghiép 0104763704,
The Company is Melilea International VietNam Company Limited ("Melilea™), business tax code
0104763704.

Hop Dong Tham Gia Bin Hang Pa Cip (“Hop Pong”) 1a thoa thuan bang vin ban vé viéc tham gia
mang ludi ban hang da cip giita Nha Phan Phéi va Cong Ty.

Multi-Level Sales Contract (""Contract™) is a written agreement of participation in a multi- level sales
network between Distributor and Company

Quy Tic Hoat Péng 13 cac quy tic diéu chinh hanh vi ciia Nha Phan Phéi khi tham gia hoat dong kinh
doanh ban hang da cép trong mang ludi ban hang da cép ctia Cong Ty va cac quy trinh va thi tuc thuc
hién cac hoat dong ban hang da cép.

Rules and Regulations are rules governing Distributor’s behavior when participating in multi-level sales
business in the Company's multi-level sales network and process and procedures.

Ké Hoach Tri Thuwéng duge sir dung dé xac dinh hoa hong, tién thudng va céac loi ich kinh t& khac ma
Nha Phan Phéi dugce huong tir két qua ciia hoat dong ban hang ciia minh va cta cdc Nha Phan Phdi khac
trong mang ludi ciia minh.

Business Plan: used to determine commissions, bonuses and other economic benefits that Party B
receives from the results of their sales and other Distributors in their network.

Danh Muc Hang Héa Kinh Doanh Theo Phwong Thirc Pa Cip 1a danh sach cac san pham kinh doanh
theo phuong thirc da cip cua Cong Ty.

Multi-Level Business Goods List: is a list of business products by multi-level mode of Party A that
has been notified to competent state agencies in accordance with the law.

Ngwoi Bio Tre cia mot Nha Phan Phdi 1a Nha Phan Phéi di gidi thiéu nguoi d6 ky Hop  Dong Tham
Gia Ban Hang Pa Cap voi Cong Ty.

A Sponsor of a Distributor is a Distributor who introduced him or her to sign a Multi-Level Sales
Contract with the Company.



1. Tré thanh Nha Phan Phéi/ Becoming A MELILEA ENTREPRENEUR (ME)

1.1 Quy Tic Hoat Pong nay ap dung cho tit ca Nha Phan Phdi cua Cong Ty. Tat ca Nha

Phan Phéi bi rang budc boi cac diéu khoan va diéu kién trong Hop Dong va cac Tai Liéu ciia Cong Ty. Tai
Liéu bao gdbm Quy Tac Hoat Pong, K& Hoach Tra Thuéng va Danh Muc Hang Héa Kinh Doanh Theo
Phuong Thirc Pa Cép va cac sira d6i, bo sung ciia cac Tai Lidu nay, duoc dang ky hodc théng béo toi co
quan c6 thim quyén theo quy dinh cta phép luat.

Cong Ty c6 quyén sira doi, bo sung cac Tai Liéu vao bat ky thoi diém nao, cac sira ddi s& c6 hiéu luc khi
dugc co quan nha nudc c6 tham quyén phé duyét va dugc cong bd cong khai tai tru so, chi nhanh, vin
phong dai dién, dia diém kinh doanh va trang thong tin dién tir cia Cong Ty. Néu khéng dong ¥ véi cac
stra d6i, b6 sung nay, Nha Phan Phéi co quyén yéu cau cham dit Hop Dong trong vong 10 ngay lam viéc ké
tir ngdy cong bd cac sira ddi, bd sung do; viéc chim diat Hop Pdng dugc thyc hién theo cic chinh sach va
ndi dung quy dinh trong Tai Li¢u trudc khi stra ddi, bd sung. Sau thoi han nay, néu Nha Phan Phéi khong
yéu cau chdm dut Hop Pong thi diéu d6 c6 nghia 13 Nha Phan Phéi dong Y véi céc sira ddi, bd sung do.

This Rules and Regulations applies to all MEs of the Company. All MEs are bound by the terms and
conditions appearing in all the Company Ddocuments which cumulatively shall be called the ‘Terms and
Conditions’. They encompass and apply to all the terms and conditions contained in the ME’s
Application and Agreement, Business Manual, Business Plan, Multi-Level Business Goods List,
which are registered or notified to the competent authority according to regulations of the Law.

The Company reserves the right to amend and supplement the Documents at any time, the amendments will
take effect when approved by competent state agencies and publicly available at the headquarters,
branches, Representative office, business location and website of the Company. If disagree with these
amendments, the Distributor has the right to request termination of the Agreement within 10 working days
from the publication of such amendments or supplements; The termination of the Contract shall be made in
accordance with the policies and contents specified in the Document prior to amendment and supplement.
After this time limit, if the Distributor does not require termination of the Agreement, it means that the
Distributor agrees with such amendments and supplements.

1.2. Pé tro thanh mot Nha Phan Phéi chinh thice cua Cong Ty, ung vién can nop cho Cong

Ty mét ban Hop Dong (“Hop Pong”). Hop Dong phai duge dién ddy du va néu can thiét, img vién phai
cung cdp bang chimg vé cu tra. Mot ban Hop Pong khong hoan chinh hay c6 nhitng thong tin sai hoic
khong chinh xac hodc khong diing mdu Hop Pong duge Cong Ty cong bd  tai mdi qudc gia s& dugce coi 1a
khong c6 hiéu lyc. Nha Phan Phéi phai cung cép cho Cong Ty sé tai khoan ngan hang dé Cong Ty chi tra
hoa hdng, tién thuéng va cac loi ich kinh t& bang tién theo quy dinh cta phap luat. Viéc thay ddi thong tin
phai dugc thong bao cho Cong Ty ngay lap tirc. Ngoai ra khong c¢6 khoan nao khac phai chi tra.

In order to become an Official Distributor (ME) of the Company, applicants need to submit a Contract
("Contract™) to the Company. The Contract must be completed and if necessary, the applicant must provide
proof of residency. An incomplete Contract or inaccurate or inaccurate or improper information of the
Contract form published by the Company in each country shall be deemed invalid. Distributors must
provide the Company with a bank account number for the Company to pay commissions, bonuses and
economic benefits in cash as required by law. Changes to information must be notified to the Company
immediately. In addition there is no other payment.

1.3. Cé nhan dang ky tro thanh Nha Phan Phéi (“Ung Vién™) ciia Cong Ty can dap tng
day du cac diéu kién sau day:

Individuals who register to become Distributors - ME ("Candidates") of the Company must meet the
following conditions: 4



131 Ung vién phai 12 ca nhan c6 ning luc hanh vi dan sy day du./ Applicants must be
individuals with full civil act capacity./

1.3.2 Cong Ty khong ky Hop Pong véi ngudi thudc mot trong cac dbi twong sau day:/ The
Company does not sign a Contract with a person belonging to one of the following subjects:

a. Ngudi dang phai chdp hanh hinh phat t hodc 6 tién 4n vé cac t6i san xuét, buén ban hang
gid, san xuat, buon ban hang cim, quang c4o gian ddi, lira ddi khach hang, lira dao chiém doat
tai san, lam dung tin nhiém chiém doat tai san, chiém giit trai phép tai san, t6i vi pham quy dinh
vé kinh doanh theo phwong thirc da cép; Persons who are serving imprisonment penalties or
have a criminal record of crimes of producing, trading in counterfeit goods, producing and
trading banned goods, misleading advertising, deceiving customers, fraudulently appropriating
property and abusing trust the appropriation of properties, illegally seize properties, violate
the regulations on business in the multi-level mode;

b. Ngudi nudc ngoai khong ¢ gidy phép lao dong tai Viét Nam do co quan c6 thaim  quyén
cp trir trudng hop duwoc mién theo quy dinh cua phép luat; Foreigners who do not have a work
permit in Vietnam issued by a competent agency, unless exempted by law;

c. Nguoi tham gia ban hang da cép d timg bi xir phat do vi pham céc quy dinh sau ddy ma
chua hét thoi han dugc coi 1a chua bi xir ly vi pham hanh chinh: Multi-level marketing
participants who have been sanctioned for violating the following regulations and have not yet
expired shall be regarded as having not yet been administratively handled:

I. Yéu cau ngudi khac phai dit coc hodc ndp mot khoan tién nhat dinh dé dugc ky
Hop Pdng;/ Ask others to deposit or pay a certain amount to sign the Contract.

ii. Cung cap thong tin gian dbi hodc gy nham 1an vé lgi ich cua viéc tham gia ban
hang da cdp, tinh ning, cong dung cia hang hoa, hoat dong ciia doanh nghiép ban hang da cap;
Providing false or misleading information about the benefits of participating in multi-level
marketing, features and utilities of goods and activities of multi-level marketing businesses;

iii. Tb chirc hoi thao, hoi nghi, dio tao v& kinh doanh theo phuong thirc da cap khi
chua dugc doanh nghiép ban hang da cdp uy quyén bang vin ban;/ Organizing multi-level
business seminars, conferences and training courses without the written authorization of multi-
level selling enterprises.

iv. L6i kéo, du db, mua chudc nguoi tham gia ban hang da cip cua doanh nghiép khac
tham gia vao mang ludi cua doanh nghiép ma minh dang tham gia; Enticing, inducing or
bribing other multi-level marketing participants of other enterprises to join the network of
enterprises they are participating in

V. Loi dung chtrc vy, quyén han, dia vi xa hoi, nghé nghiép dé khuyén khich, yéu ciu,
16i kéo, du db nguoi khac tham gia vao mang ludi ban hang da cép hodc mua hang héa kinh
doanh theo phwong thirc da cap; Taking advantage of positions, powers, social and professional
status to encourage, request, entice, induce other people to participate in the multi-level sale
network or to buy multi-level marketing goods

Vi. Thuc hién hoat dong ban hang da cép tai dia phuong noi doanh nghié€p chua duoc
cép xac nhan ding ky hoat dong ban hang da cép tai dia phuong;/ Perform multi- level sales
activities in localities where enterprises have not been granted certification of registration of
multi-level sale activities in localities

vii. T chic hoi nghi, hdi thao, dio tao, gidi thiéu vé hoat dong kinh doanh theo
phuong thirc da cap ciia minh hodc cta td chiic, c4 nhan khac khi chua dwoc cip gidy ching
nhan ding ky hoat dong ban hang da cip;/ Organizing conferences, seminars, training courses
and introduction of business activities according to their multi-level mode or of other
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organizations and individuals without having been granted certificates of registration of multi-
level marketing activities.

viii.Tham gia vao hoat dong cua té chirc, c4 nhan kinh doanh theo phuong thirc da cip chua
dugc cap gidy chimg nhan ding ky hoat dong ban hang da cép./ Participating in activities of
organizations and individuals trading in multi-level modes, which have not yet been granted
multi-level sale registration certificates

d. Ca nhan ting la thanh vién hop danh d6i voi cong ty hop danh, chu sé hiru dbi v6i doanh
nghiép tu nhan hodc cong ty trach nhiém hitu han mét thanh vién, thanh vién ddi voi cong ty
trach nhiém hiru han c6 tir hai thanh vién tro 1én, c6 dong sang lap ddi véi cong ty cd phan,
nguoi dai dién theo phap luét ciia doanh nghiép da bi thu hdi gidy ching nhan ding ky hoat
dong ban hang da cip theo quy dinh cua Nghi dinh 42/2014/ND-CP ngay 14/5/2014
ctia Chinh phit v& quan Iy hoat dong ban hang da cép va Nghi dinh 40/2018/ND-CP ngay
12/3/2018 cua Chinh phi1 vé quan 1y hoat dong kinh doanh theo phuong thirc da cap;

Individual who used to be a partnership member with respect to the partnership, the owner of
the private enterprise or one-member limited liability company, member of the limited liability
company with two members or more, founding shareholders for joint stock companies, legal
representatives of enterprises have been revoked certificates of registration of multi-level
selling activities in accordance with Decree 42/2014 /| ND- CP dated 14/5/2014 of the
Government on the management of multi- level marketing activities and the Government's
Decree No. 40/2018 / ND-CP dated March 12, 2018, on management of multi-level business
activities.

e. Cén b, cong chirc theo quy dinh ctia phap lut vé can bo, cong chic./ Cadres and civil
servants in accordance with the law on cadres and civil servants.

1.33 Khéng dugc co vo hodc chong dang 1a Nha Phan Phéi trong mang ludi ban hang da cap cua
cong ty ban hang da cap khac./ Do not have a spouse who is a Distributor in the multi - level sales
network of another multilevel sales company.

1.4. Cong Ty c6 toan quyén chip thuan hodc tir chbi bat cir Hop Dong ndo ma khdng cin
dua ra 1i do cho viéc chip thuan hay tir chbi./ Company has the right to accept or deny any Contract without
giving any reasons.

1.5. Mot cip vo chong co thé cing ky mot Hop Pong. Néu ca hai cing 1a Nha Phan Phdi ctia Cong
Ty trudce khi két hon, ho c6 thé quyét dinh lya chon hoat dong dudi mot ma s6 Nha Phan Phéi cta vo hodc
chéng, hodc tiép tuc hoat dong doc lap dudi 2 ma s6 v6i Nguoi Bdo Trg ban dau, diéu kién ap dung la cac
mi s6 Nha Phan Phdi phai dang hoat dong./ A married couple can sign a Contract together. If both are
Distributors of the Company before marriage, they may decide to choose to operate under a Spouse's
Distributor code, or continue to operate independently under 2 numbers with Initial Sponsor. The condition
of application is that the Distributor code must be active.

Nha Phan Phéi khong duge hd trg Vq/chéng cua minh thyc hién cac hanh vi vi pham Quy Téc Hoat Pong va
quy dinh cua phap luét lién quan dén hoat dong kinh doanh ctia Cong Ty. Cong Ty c6 quyén chim dut Hop
Pong néu Nha Phan Phéi vi pham quy dinh nay./ Distributors — must not support their spouses to commit
violations of the Code of Conduct and the laws regarding the Company's business activities. The Company
reserves the right to terminate the Agreement if the Distributor breaches this provision.

Cédp vo chéng hoat dong chung dudi mot ma s6 Nha Phan Phéi s& c6 mot nguoi gitt vai tro Nha Phéan Phéi
chinh — 12 ngudi duy nhat c6 quyén dai dién cho nguoi con lai dwa ra cac quyét dinh ddi voi Hop Pong
(bao gdm viéc thuc hién bét ky thoa thusn) hodc bat ky vin d& nao khéc trong mdi quan hé voi Cong Ty va
Cong Ty chi chdp nhan nhiing quyét dinh ciing nhu sy huéng din cua Nha Phan Phéi chinh dén cac Vég daé



lién quan dén Hop Pong hodc Cong Ty. Tuy nhién, Nha Phan Phdi chinh phai chiu trach nhiém vé nhiing
hanh dong hodc thiéu sot ciia bat ky Nha Phan Phdi nao cung tham gia Hop Dong. Tat ca cic khoan hoa
héng, tién thuong, loi ich kinh té duoc tao ra boi Nguoi cing gia nhap s& duoc thanh toan cho Nha phan
Phéi chinh./ A couple who operates under a Distributor code will have one person acting as the Distributor -
the only person who has the right to represent the other to make decisions about the Contract (including
performance of any agreement) or any other matter in relation to the Company and the Company accepts
only the decisions and instructions of the primary Distributor on matters relating to the Contract or
Company. However, the main Distributor must be responsible for the actions or omissions of any
Distributor entering into the Agreement. All commissions, bonuses, economic benefits generated by the
Joining Person will be paid to the main Distributor

1.6. Hop Pong c6 hiéu lyc trong 12 thang, bat dau tir ngay ky. Hop Ddong c6 thé duoc gia han
hang ndm cho mét ky 12 thang. Viéc gia han khong duoc tw dong va phai dugc thuc hién khdng mudén hon
ba (3) thang trudc khi hét thoi han hiéu lyc Hop Pdng. Cong Ty toan quyén quyét dinh trong viéc chip
thudn hay tir chdi bt cr viéc gia han ndo. Viéc gia han khong bi tinh phi. Trong truong hop khong duoc
gia han, Hop Pong s& bi chim dut vao ngay hét han cia Hop Pong. Khi d6, Nha Phan Phdi khong co
quyén mua ban bat ctr san phim nao ctia Cong Ty dudi bit ky hinh thirc nio trong bét ké truong hop nao.

The Contract is valid for 12 months, starting from the date of signing. The Contract may be renewed
annually for a period of 12 months. The extension must not be automatic and must be performed no later
than three (3) months before the expiry of the contract. The Company reserves the right at its sole discretion
to approve or deny any extension. Renewal is not charged. In the event of an extension, the Agreement will
be terminated on the expiry date of the Contract. In this case, the Distributor is not entitled to trade any of
the Company's products in any way.

1.7. Mot c& nhan chi ¢6 thé so hiru hodc hoat dong dudi mot ma s6 Nha Phan Phéi trong bat ky
thoi diém nao va ciing khong c6 quyén huong loi nhuan (truc tiép hay gian tiép) tr  Hop Pong cua Nha
Phéan Phéi khac trong Cong Ty./ An individual may only own or operate under ONE Distributor's code at
any time and is not entitled to profit (directly or indirectly) from another Distributor's Agreement in the
Company.

1.8. Nha Phan Phdi cia Cong Ty 1a mot nha thau/thwong nhan dc 1ap, khong phai va khong thé
gidi thi€u ban than 1a mot nhan vién, cong sy, dai ly, nha nhugng quyén, lién doanh, hoac dai dién cua
Cong Ty./ The Distributor of the Company is an independent contractor / trader, and must not and cannot
introduce himself or herself as an employee, partner, agent, franchisor, joint venture, or representative of
the Company.

1.9. Pé Cong Ty c6 thé hd trg cho Nha Phan Phdi va phuc vu viéc nang cao danh tiéng cua Cong
Ty, Nha Phan Phéi cho phép Cong Ty dugc quyén trao doi va tiét 16 thong tin mat va/hodc théng tin ca nhan
lién quan dén Nha Phan Phéi t6i cac Cong Ty trong tap doan va cac cong ty lién két, cac Nha Phan Phdi cua
Cong Ty, Tap chi Phong Cach Song ciia Cong Ty, trang thong tin dién tir va cac co quan chinh phil hoic co
quan quan 1y theo yéu ciu hodc duoc ludt phap yéu cau. Cong Ty duoc thuc hién quyén nay ngay ca khi
Nha Phan Phdi di chdm dut hoat dong. Tt ca cac thong tin thudc vé Cong Ty va c6 thé duge cong bd ma
khong bi can trd hodc ngan can tir phia Nha Phan Phoi.

In order for the Company to support the Distributor and to enhance the Company's reputation, Distributors
allow the Company to exchange and disclose confidential information and / or personal information related
to Distributor to Companies in the Group and its affiliates, Company Distributors, Corporate Lifestyle
Magazine, website and government agencies or regulatory agencies as required or required by law. The
Company may exercise this right even if the Distributor has terminated its operation. All information
belongs to the Company and may be published without being prevented or prevented from Distributors.
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2. Hudéng din chung cho Nha Phan Phéi/ General instructions for Distributors

2.1. Gia ban cho nguoi tiéu ding cua tt ca cac san pham cua Cong Ty dd dugc quy dinhtrong
Danh Myc Hang Hoa Kinh Doanh Theo Phuong Thirc Pa Cép va khéng Nha Phan Phéi nao duoc phép ban
cao hon hay thip hon cho khach hang./ Consumer prices for all of the Company's products are specified in
the Multi-Tier Business Merchandise List and no Distributor is allowed to sell higher or lower prices to
customers.

2.2. Hanh dong giam gi4, ting gia va/hodc bao trg chéo ciia Nha Phan Phdi la tréi quy dinh va cé
thé din dén cham dut Hop DPdng voi Nha Phan Phéi d6. Cong Ty sé tién hanh diéu tra khi nhan duoc cac
kién nghi, khiéu nai. Khi mot don kién nghi dwoc ching minh 13 dung, Cong Ty c6 thé thyuc hién cac bién
phap sau:/ Distributor's act of discount, price increase and / or cross-sponsorship is against the rules and
may result in termination of the Agreement with that Distributor. The Company will conduct an
investigation when receiving petitions and complaints. When a petition is proven to be correct, the Company
may take the following measures:

2.2.1 Nha Phéan Phdi bao trg cho mdt ca nhan dang 1a Nha Phan Phdi dudi mét Nguoi Bao Tro khac
hodc bao trg cho vo chf”mg ctia Nha Phan Phdi d6 c6 thé bi canh céo nghiém khéc hodc tham chi chAm
dut Hop Pong. Tt ca cac Nha Phan Phéi lién quan s& duoc chuyén vé Ngudi Bao Tro/nhanh ban dau./
A Sponsor Distributor of an individual who is a Distributor under another Sponsor or sponsoring a
Spouse of a Distributor may be subject to severe warning or even terminate the Agreement. All related
Distributors will be transferred to the original Sponsor / branch

2.2.2 Tt ca cac khoan hoa hf"mg, tién thuong, 191 ich kinh té d3 duoc thanh toan do hanh vi vi pham cuia
Nha Phan Phéi s& bi thu hdi./ All commissions, bonuses, economic benefits paid by Distributor's
violations will be revoked.

2.2.3 Trong truong hop bi canh céo, Nha Phan Phéi vi pham phai ki mot ban cam két vé tu cach dao
due tot./ In the event of a warning, the Distributor in breach must sign a commitment of good ethical
conduct

2.3. Viéc mua hang hoa tai Cong Ty hodc Trung tdm dich vu dugc uy quyén c6 thé dugc thanh
toan béng tién mat hodc thé tin dung. Tét ca cac giao dich phai duoc ghi lai mot cach chinh xac trong hoa
don ban hang khi mua va mot ban sao s& dugc giao cho Nha Phan Phdi./ Purchasing goods at the Company
or an authorized Service Center can be paid by cash or credit card. All transactions must be accurately
recorded in the sales invoice upon purchase and a copy will be delivered to Distributor.

2.4. Hoa don ban hang phai duoc ghi ding véi ngudi mua hang, khong gian déi (vi du nhu viéc
mua hang hoa ciia Tuyén dudi, nhung dugc ghi vao hda don ciia Nha Phan Phéi tuyén trén, nham lam ting
doanh s c4 nhan)./ Sales invoices must be properly stated with the buyer, not fraudulent (for example,
the purchase of goods from the Downline, but recorded on the higher Distributor's bill, in order to increase
personal sales).

2.5. Nha Phan Phéi khong duoc phép thu loi nhuan, di 14 truc tiép hay gian tiép hay c6 lién
quan dén bt ki hoat dong nao cua bt ky cong ty nao (ban hang truc tiép hodc khong truc tiép) dang ban
nhitng san phdm tuong ty hodc san phim canh tranh v6i Cong Ty. Mot Nha Phan Phdi duoc coi 14 lién
quan tryc tiép hay gian tiép t6i cac hoat dong ctia bat ky cong ty (ban hang truc tiép hodc khdng truc tiép)
nao khac néu ngudi d6 va/hoic vo, chdng cua ho:

Distributors may not profit, either directly or indirectly, or in connection with any activity of any company
(direct or non-direct sales) selling similar products. or products that compete with the Company. A
Distributor is deemed to be directly or indirectly related to any other company's activities (direct or non-
direct sales) if that person and / or spouse:



2.5.1 La nhan vién, chu so hitu, cong su, cd dong, hodc giam dbc cua bat ky cong ty nao (ban hang truc
tiép hodc khong truc tiép) dang ban nhiing san phém tuong tu hodc san phém canh tranh; hoac/ Are
employees, owners, associates, shareholders, or directors of any company (direct or non-direct sales)
selling similar products or competing products; or

2.5.2 La Nha Phan Phdi ctia bat ky cong ty nao (ban hang truc tiép hodc khong tryc tiép); hodc/ Is a
Distributor of any company (direct or non-direct sales); or

2.5.3 CO lién quan trong viéc ban, phan phdi, quang cdo san pham hodc tuyén dung Nha Phan Phéi cua
bét ky cong ty nao (ban hang truc tiép hodc khong truc tiép) dang ban nhimng san pham tuong tu hoic
san pham canh tranh du dudi vai tro thanh vién hodc khong phai 1a thanh vién ciia cong ty d6 hoic 16i
kéo Nha Phan Phdi cia Cong Ty tham gia vao cong ty d6. Vi pham quy dinh nay duoc cho 1a vi pham
nghiém trong va s& dan dén viéc chdm dit Hop Dong.

Involved in selling, distributing, promoting products or recruiting Distributors of any company (direct
or non-direct sales) that sell similar or competitive products, whether under member role or not being a
member of that company or enticing a Distributor of the Company to join the company. Violation of
this provision is considered a serious violation and will result in termination of the Agreement.

2.6. Nha Phan Phéi khong duoc loi dung hodc thyc hién bat cir hanh dong nao tai cac su kién,
cac hdi thao, cac cudc hop, cac chuong trinh, cac van phong, cic trung tam phan phéi, hay cac trung tim
dich vu cia Cong Ty dé quang ba san phdm cua ban than hodc san phdm cua mot cong ty hodc ca nhan
khéac.

Distributors may not take advantage of or perform any actions at events, seminars, meetings, programs,
offices, distribution centers, or Cong's service centers. Company to promote its own products or products
of another company or individual.

2.7. Nha Phan Phéi khong c6 tham quyén hay quyén han thay mat Cong Ty hodc tao mdt hop
ddng dudi tén Cong Ty va tao mot khoan ng dudi danh nghia Cong Ty bang bat ky hinh thirc nao véi bat ky
muc dich nao.

The Distributor has no authority or authority on behalf of the Company or creates a contract under the
Company name and creates a debt in the name of the Company in any way for any purpose.

2.8. Nha Phan Phéi chi dugc phép kinh doanh & quéc gia noi Cong Ty chinh thac phé duyét
va cho phép thuc hién kinh doanh. Nha Phan Phdi cu tra tai mot qudc gia chi duge phép tiép thi san pham
va tuyén dung cac Nha Phan Phdi méi trong pham vi qudc gia d6. Nha Phan Phdi khong duoc tuyén b hodc
gidi thidu v6i bit cir ai rang ho 13 Nha Phan Phéi doc quyén hoic duoc cap nhuong quyén thuong mai & mot
khu vuc dia Iy nhat dinh cta qudc gia da dugc Cong Ty phé duyét.

Distributors are only allowed to do business in the country where the Company formally approves and
allows them to do business. Distributors residing in a country are only allowed to market products and
recruit new Distributors within that country. Distributors must not represent or recommend to anyone that
they are an exclusive Distributor or franchised in a certain geographical area of the country approved by
Company.

2.9. Nha Phan Phdi phai gidi thiéu cac san phim cua Cong Ty va Ké Hoach Tra Thuéng cho
cac khach hang tiém ning hodc Nha Phan Phdi khac mot cach trung thuc, chinh x4c va khong duoc phép
gidi thidu sai hodc gy hiéu nhdm dé ban san pham ciia Cong Ty va trong bt clr truong hgp nao, Nha
Phan Phéi khong dugc st dung cac van dé mang tinh phan biét ching toc, chinh tri, ton gido, hodc cac van
dé nhay cam khac dé ban cac san phim ciia Cong Ty. Nha Phéan Phdi khong dugce phép dung tai lidu gidi
thiéu san pham khong do Cong Ty phét hanh va phai tu minh chiu trach nhiém dbi véi cac hau qua phép ly

phét sinh. 9



Distributors must introduce Company products and the Compensation Plan to potential customers or other
Distributors honestly, accurately and must not introduce false or misleading to sell products. of the
Company and in any case, Distributors must not use racial, political, religious, or other sensitive issues to
sell Company's products. Distributors are not allowed to use product introduction materials not issued by the
Company and must be responsible for their own legal consequences.

2.10. Nha Phan Phdi phai trinh bay va giai thich rd rang va chinh xac véi khach hang va tuyén dudi
vé tac dung va cach str dung cuia cic san phdm ctiia Cong Ty va khong vi bat ¢t If  do gi cung cap nhimng
nhén dinh sai hodc gay hiéu nham nao lién quan dén miéu ta, cach st dung va tinh hi€u qua cda san phém.
Trong truong hop Nha Phan Phdi c¢6 bat ct sai s6t hay nhan dinh gy hiéu nhim nao, Nha Phan Phoi s& phai
chiu trach nhiém bdi thudng cho céc ton thit ciia Cong Ty hodc bat cir hu hai gi ma Cong Ty phai ganh
chiu.

Distributors must present and explain clearly and accurately to customers and downlines about the effects
and uses of Company products and for no reason whatsoever to provide false or misleading statements.
misunderstandings related to the description, usage and effectiveness of the product. In the event that the
Distributor makes any mistakes or misleading statements, the Distributor will be liable for compensation
for the Company's losses or any damage suffered by the Company.

2.11. Nha Phan Phéi khong duge ting qua, phiéu giam gia hodc dua ra cac manh 16i quang cao trong
qua trinh ban san phim cta Coéng Ty ngoai cac hinh thirc d dugc Cong Ty cho phép./ Distributors may not
give gifts, coupons or offer gimmicks in the course of selling Company products other than those approved
by the Company.

2.12. Nha Phan Phéi voi bat ki Ii do nao, dudi bat ki cach thie nao, khdng duoc phép phan phdi
hay tham gia vao hop dong ban hoic phan phdi cic san phadm ciia Cong Ty dudi tén ctia mot Nha Phan Phéi
khéc du c6 su cho phép ciia Nha Phan Phdi d6 trong viée sir dung tén ctia ho dé ban hoic phan phdi san
pham. Nha Phan Phdi khong duoc du dd hodc thuc hién bat ky thoa thuan nao véi tuyén dudi ciia minh hodc
tuyén dudi cia Nha Phan Phdi khac nhim ghi nhan doanh sé cua cé4c tuyén dudi d6 vao doanh sé cua ban
than Nha Phan Phoi.

Distributor for any reason, in any way, is not permitted to distribute or participate in a contract to sell or
distribute Company products under the name of another Distributor even if given Permission of the
Distributor to use their name to sell or distribute the Product. Distributors may not solicit or perform any
agreement with their downline or other Distributors' upline to record the sales of those downlines to the
Distributor's own sales.

2.13. Nha Phan Phéi khong duoc, ngay ca khi khdng 1a Nha Phan Phdi cia Cong Ty, thuyét phuc
bét ki Nha Phan Phdi nao khac roi bé Cong Ty hay gia nhdp mét cong ty khac nhu miéu ta tai diéu 2.5 néu
trén. Viéc nay bao gdom, nhung khong giéi han ¢ viéc khién mot Nha Phan Phdi bi chim dut Hop Pong véi
mot Ngudi Bao Tro va sau d6 ky Hop Pdng dudi mot Nguoi Bao Tro khac. Cong Ty c6 quyén chdm dut
Hop Pong va ciing c¢6 thé yéu cau boi thuong cho cac ton hai do hanh vi vi pham ctia Nha Phan Phéi gy ra.

Distributors may not, even if they are not Company Distributors, persuade any other Distributor to leave
the Company or join another company as described in Article 2.5 above. This includes, but is not limited to,
making a Distributor terminated with a Sponsor and then signing a Contract under another Sponsor. The
Company reserves the right to terminate the Agreement and may also claim damages for Distributor-induced
violations

2.14. Nha Phan Phéi khong duoc sir dung mang luéi Cong Ty dé thuc day viéc ban hay sir dung bat
ctr san pham, chuong trinh, hay dich vu nao nim ngoai Danh Muc Hang Hoa Kinh Doanh Theo Phuong
Thirc Pa Cip cua Cong Ty.

Distributors must not use the Company's network to promote the sale or use of any product, program, or
1



service outside the Company's Multi-Level Business Goods List.
2.15. Nha Phan Phéi khdng duoc ban hodc phan phdi bat ki san phiam nao ciia Cong Ty ma thoi
han sir dung da hét./ Distributors may not sell or distribute any of the Company's products whose shelf
life has expired
2.16. Nha Phan Phéi khdng duoc mua san phdm cia Cong Ty tir mot nudc va sau dé ban lai san
pham d6 & mot nudc khac, ngay ca khi san phidm dé khong c6 mit trong danh sach hang hoéa kinh doanh
ctia Cong Ty tai cac qudc gia ndy, bat ké Nha Phan Phéi co thé kiém loi nhuén tir viéc ban hang nay hay
khong. Quy dinh nay ciing 4p dung ddi v6i san pham ciia tit ca cac cong ty lién két véi Cong Ty./
Distributors may not purchase Company products from one country and then resell them in another country,
even if the product is not on the Company's list of business goods in the country. These, regardless of
whether Distributors can make a profit from this sale. This provision also applies to products of all
companies affiliated with the Company.
2.17. Mot Nha Phan Phéi khdng dugc, di bang 161 ndi hay bang vin ban, cung cip thong tin mang
tinh chét tiéu cuc vé Cong Ty, cac co dong, giam ddc, nhan vién, dai 1y, san pham ciia Cong Ty hodc tham
gia vao cac hanh vi phi dao dirc 1am ton hai dén loi ich, hinh 4nh va uy tin cua Cong Ty va san phim cia
Cong Ty. Quy dinh nay van dugc ap dung ké ca khi Nha Phan Phdi dd chdm dut hop tac véi Cong Ty./ A
Distributor must not, verbally or in writing, provide negative information about the Company, its
shareholders, directors, employees, agents, products or participate in in unethical conduct that harms the
interests, image and reputation of the Company and its products. This provision still applies even after the
Distributor has terminated cooperation with the Company.
2.18. Nha Phan Phéi lubn phai nd luc bao vé va nang cao cac loi ich cia Cong Ty, hd tro va hop tac
v6i Cong Ty dé duy tri sy 6n dinh vé gia ctia cic san pham trén thi truong va luén hanh xr mot cach tan
tam, trung thanh véi Cong Ty trong moi truong hop./ Distributors must always strive to protect and enhance
the Company's benefits, support and cooperate with the Company to maintain the price stability of products
in the market and always behave in a dedicated manner. , loyal to the Company in any case.
2.19. Nha Phan Phéi khong dugc phép, trong sudt thoi han hoic sau khi Hop Pong chim dit,
tiét 19, trao doi hodc cho phép tiét 16 voi bat ki ca nhén, to chirc hay cong ty nao, dé sir dung hoic khai thac
du vé6i bt ki muc dich nao, cac bi mat thuong mai, thong tin mat, hiéu biét, thong tin tai chinh hoac thuong
mai lién quan dén san pham, cong viéc kinh doanh, hodc phwong thirc diéu hanh kinh doanh ma Nha Phéan
Phdi biét duoc hodc co dugc trong thoi gian tham gia kinh doanh véi Cong Ty./ Distributors are not
allowed, during or after the Agreement terminates, discloses, exchanges or authorizes disclosure to any
individual, organization or company, for use or exploitation whether with any purpose, trade secrets,
confidential information, knowledge, financial or trade information related to the product, business, or mode
of conduct of business known to the Distributor or acquired during business engagement with the Company.
Quy dinh nay c6 hiéu luc ngay ca khi Hop Dong chdm dut ma khong han ché thoi gian, nhung s& khong
ap dung ddi voi nhitng thong tin dugce cong khai ma khong do 18i cia Nha Phan Phéi./ This provision is
effective even if the Agreement terminates without limitation,  but will not apply to information that is
disclosed without the Distributor's fault.
2.20. Nha Phan Phéi khong duoc cho phép bit cir ca nhan nao dugc hoat dong hodc hd tro viée
kinh doanh trir khi nguoi d6 da ky mot Thu Cam Két lién quan dén cac van dé néu tai diém 2.19 & trén./
Distributors may not allow any individual to operate or support a business unless he or she has signed a
Commitment Letter regarding the issues mentioned in point 2.19 above.
et Quyén phén phéi ciia Doanh nghiép, Péi tic hoic Cong Ty/ Distribution right of
Business, Partner or Company

Khéng ap dung tai Viét Nam./ Not validable in Vietnam
4, Chim Dut, Tir Bé & Pinh Chi Thye Hién Hop Dong/ Termination, Waiver & Suspensioq of



Contract Performance

4.1. Hop Pong c6 thé bi chim dat bai Cong Ty hodc Nha Phan Phéi. Viée st dung tir “Cham
Dut” hay “Tir Bo” déu c6 chung mot ¥ nghia va déu dan dén két qua 1a viéc cham dut Hop Pong. Bat cir
Pon dé nghi tir bd ma sé Nha Phan Phdi nao viét boi Nha Phan Phdi hodc dai dién hop phap cua Nha Phan
Phéi s& dugc coi la don cham dut Hop Pong./ The Agreement may be terminated by the Company or
Distributor. The use of the term "Termination™ or "Waiver" has the same meaning and results in the
termination of theAgreement. Any Application for abandonment of Distributor code written by a Distributor
or a Distributor's legal representative shall be deemed to be a termination application.

4.2. Nha Phan Phdi c6 quyén chidm dit Hop Pong bang cach giri van ban dé nghi chim dat Hop
ddng dén Cong Ty it nhat 10 ngay 1am viéc trude thoi diém chidm dut Hop Pong./ The Distributor reserves
the right to terminate the Agreement by sending a written request to terminate the Contract to the Company
at least 10 working days before the Contract termination.

4.3. Cong Ty ¢ quyén dinh chi, giang chirc hodc ludn chuyén toan bo hodc mot phan hé thong
tuyén dudi va chdm dat Hop Dong, dong thoi, ¢ thé tir chdi cac quyén, dic quyén, vi tri, hoa hong, tién
thudng hoac lgi ich kinh té khéc, hodc thuc hién cac bién phép dugc cho 1a phu hop trong truong hop mot
Nha Phan Phéi vi pham bit ctr quy dinh nao trong Hop DPdng, Quy Tic Hoat Pong va céc sira doi, bd sung
cua Hop Déng, Quy Tic Hoat bong da co6 hiéu lyc 4p dung hodc Nha Phan Phéi di bi co quan c6 tham
quyén xtr phat hanh chinh do vi pham quy dinh cua phap ludt hién hanh vé kinh doanh theo phwong thirc da
cip. Cong Ty c6 quyén yéu cau bodi thudong cho ton thit do vi pham ctia Nha Phan Phéi.

The Company reserves the right to suspend, demote or transfer the whole or a portion of the downline
system and terminate the Agreement and, at the same time, may deny the rights, privileges, positions,
commissions, bonuses or benefits. other economic interests, or take measures deemed appropriate in case a
Distributor violates any provision of the Agreement, the Rules and Regulations and its amendments and
supplements. Rules and Regulation has taken effect or the Distributor has been administratively sanctioned
by the competent authority for violating the provisions of the current law on multi-level business. The
Company reserves the right to claim damages for breaches of Distributors.

4.4. Khéng anh hudng tdi cach thuc Cong Ty xur ly c&c vi pham khéc, c&c bién phép xu ly quy
dinh tai Muc 4.3 s& duoc nghiém khic ap dung trong cac trudng hop sau:/ Without prejudice to the way the
Company deals with other violations, the remedies provided in Section 4.3 will be strictly applied in the
following cases:

4.4.1 Néu Nha phan phdi khong thé chi tra cho bat ctr khoan ng nao v6i Cong ty vao ngay dao han hay
theo yéu cdu cua Cong ty./ If a Distributor can not pay any debt to the Company on the due date or at
the Company/s request.

4.4.2 Néu Nha Phan phdi tham gia truc tiép hay gian tiép vao bét cir hoat dong ndo ma Cong ty c6 thé
dua ra bang ching 1a anh hudng t6i loi ich hodc hoat dong kinh doanh cua Cong ty./ If the Distributor
parrticipate directly or indirectly in any activities whichs the Company presents as evidence of its
inluence on the interests or business of the Company.

4.4.3 Néu Nha Phan Phéi khong dii diéu kién dé nhan Tién thuong Hoat dong trong thoi gian ba (3)
thang lién tuc trong subt thoi gian dat chuin./ If the Distributor is not eligible for the Operational Bonus
for a period of three (3) consecutive months during the qualifying period.

4.4.4 Néu Hop Pong ctia Nha Phan Phéi duoc phat hién ra co chira céc thong tin hodc tuyén bd gia
mao, gdy nham 1in hoic khong chinh xac./ If a Distributor's Agreement is found to contain false,
misleading or inaccurate information or statements
4.5. Ngay ca khi Hop DPdng da chiam dut, Cong Ty c6 quyén yéu cau Nha Phan Phdi boi thuong
1



thiét hai ddi v6i cac hanh vi vi pham Hop Pdng va Quy Tac Hoat Pong trude d6./ Even after the
Agreement has been terminated, the Company reserves the right to request the Distributor to pay damages
for violations of the Agreement and Rules and Regulations before

4.6. Khi Hop Pong chim dut, Nha Phan Phéi khdng duoc phép sir dung bit cir thong tin nao, du
1a mat hay khong, lién quan dén Cong Ty. Nha Phan Phéi khong dugce sir dung bat ctr ho so, danh sach Nha
Phéan Phéi hodc cac thong tin khac ciia Cong Ty cho bét ctr myc dich gi trong bat ki truong hop niao. Nha
Phan Phéi ciing khong dugc phép 16i kéo, du dd bt cir Nha Phan Phéi nao khac roi Cong Ty hay tham gia
vao cac cong viéc clia cac cong ty ban hang  truc tiép hay khong truc tiép khac. Nha Phan Phéi dong y
rang bat ky hanh dong nao nhu trén s& khién Nha Phan Phdi phai chiu trach nhiém bdi thuong cho Cong
Ty./ Upon termination of the Agreement, Distributors are not permitted to use any information, whether
confidential or not, in relation to the Company. Distributors must not use any records, Distributors list or
other information of the Company for any purpose under any circumstances. Distributors are also not
permitted to entice, entice any other Distributor to leave the Company or participate in the work of other
direct or non-direct sales companies. The Distributor agrees that any of the above actions will cause
Distributor to be liable for the Company's compensation.

4.7. Trong moi truong hop chdm dit Hop Pong, cip bac va cac quyén loi cia Nha Phan Phéi sé
bi chdm dirt ngay lap tirc./ In all cases of termination of the Agreement, the Distributor's rank and benefits
will be immediately terminated.

48. Trong truong hop Hop Pong chdm dut do khdng duoc gia han, Nha Phan Phéi c6 thé ding
ky lai dé tré thanh mot Nha Phan Phdi mai vao bat ky thoi diém nao./ In the event the Agreement terminates
due to non-renewal, the Distributor may re-register to become a new Distributor at any time.

4.9. Nha Phan Phéi ty nguyén cham dit Hop Pong c6 thé dang ky lai sau 3 thang khdng hoat dong.
Khong hoat dong c6 nghia 1a khong c6 lién quan téi hoat dong kinh doanh cua Céng Ty, du 1a truc tiép hay
gian tiép./ Distributors voluntarily terminate the Contract which can be re-registered after 3 months of
inactivity. Failure to operate means not related to the Company's business, either directly or indirectly.

5. Hé quéa cia viec ChAm Dut va Pinh Chi Hop Pdng/ Consequences of Termination and
Suspension of Contract

5.1. Trong moi truong hop chim dat Hop Pong, hé qua din dén nhu sau: / In all cases of
contract termination, the consequences are as follows:

5.1.1 Nha Phan Phdi phai tra lai Thé Thanh Vién cho Cong Ty va khong duoc thyc hién ban, phan phéi
hodc ¢6 thdm quyén gi véi cac san phdm ciia Cong Ty bang bt ctr bién phap nao dudi bét ki hinh thirc
nao;/ The Distributor must return the Membership Card to the Company and may not sell, distribute
or have any jurisdiction over the Company's products by any means in any way;

5.1.2 Tét ca cic don dit hang chua hoan thanh cho s& tw dong hodc dwgc coi 1a hay;/ All
unfinished orders for will be automatically or considered canceled.

5.1.3 Tét ca cac quyén do Cong Ty cip cho Nha Phan Phéi sé bi huy bo ngay lap tic;/ All rights
granted by the Company to the Distributor will be immediately canceled;

5.1.4 Nha Phan Phoi s& thanh toan tat ca cac khoan ng cho Cong Ty;/ The Distributor will pay all debts
to the Company;

5.1.5 Nha Phan Phéi s& nglmg hoat dong kinh doanh;/ Distributor will terminate business.

5.1.6 Nha Phan Phéi s& khong duoc hudng cac khoan hoa hdng, tién thudng, loi ich dugc tich liy va
chi tra vao cudi nim ciia nam Hop Pdng cham dit./ Distributors will not be entitled to commissions,
bonuses, benefits accrued and paid at the end of the year of Contract termination.



5.2. Trong truong hop bi 4p dung bién phéap dinh chi, moi khoan thuéng, hoa hdng, wu dai, tién
hoac cac lgi ich khac s€ khong dugc chi tra trong thoi gian dinh chi./ In the case of suspension, any bonuses,
commissions, incentives, money or other benefits will not be paid during the suspension period.

5.3. Khi Hop Pong chdm dut, hé thong tuyén dudi (néu c6) cia Nha Phan Phéi s& dugc chuyén
1én tuyén trén gan nhat hodc bat ky tuyén trén nao ma Cong Ty thay phu hop. Coéng Ty cb quyén giir lai
hodc tam dimg viéc chuyén tuyén dudi ciia Nha Phan Phéi 1én tuyén trén cho dén khi Cong Ty thdy phu
hop. Trong thoi gian chuyén tiép, Cong Ty s& khong thuc hién viéc tinh toan lai tién thuong. Khi phat hién
sai sOt trong viéc chdm dut Hop Pdng, Cong Ty cO quyén rit lai viéc chuyén dbi tuyén dudi va loi ich
ma cac Nha Phan Phdi tuyén trén di nhan tir viéc chuyén doi tuyén dudi/ When the Agreement
terminates, the Distributor's downline system (if any) will be transferred to the nearest upline or any upline
that the Company deems fit. The Company reserves the right to withhold or suspend Distributor's referral to
the upline until the Company deems it appropriate. During the transition period, the Company will not
perform recalculation of bonuses. When a mistake is found in terminating the Agreement, the Company
reserves the right to withdraw the conversion of the downline and the benefits received by the upline
Distributors from the downline conversion.

6. Chuyén giao vai tro Nha Phan Phéi/ Transferring the role of Distributor

6.1. Khi Nha Phan Phéi qua doi, vo hodc chdng hop phap hay bt cir nguoi thu huong duoc
chi dinh nao s& dugc quyén lya chon tiép quan ma s Nha Phan Phdi. Nhimng ngudi nay ciing c6 thé thong
bao bang vin ban tir chbi viéc thuc hién quyén nay t6i Cong ty. Trong truong hop vo hodc chong hop phap
ctia Nha Phan Phdi di qua doi hodc mat cung luc v6i Nha Phan Phéi hodc mit trong vong mot (01) thang ké
tir khi Nha Phan Phéi qua doi, loi ich ma Nha Phan Phéi duogc huong (khoéng bao gdm danh hiéu) s& dugc
chuyén cho nguoi thu hudng dugce chi dinh. Néu khong c6 ngudi thu huéng dugce chi dinh, toan bo quyén,
dic quyén, hoa hong, tién thudng va cac loi ich kinh té khiac ma Nha Phan Phéi dugc hudng s& bi huy bo khi
Nha Phéan Phdi qua doi hodc mat di sy tinh tdo./ When a Distributor dies, a legal spouse or any designated
beneficiary will be allowed to choose to take over the Distributor code. These persons may also notify in
writing the refusal to exercise this right to Company. In the event that the legal spouse of the Distributor has
passed away or died at the same time with the Distributor or within one (01) month of the Distributor's
death, the Distributor's benefit (excluding titles) will be passed on to the designated beneficiary. If there is
no designated beneficiary, all rights, privileges, commissions, bonuses and other economic benefits enjoyed
by the Distributor will be forfeited when the Distributor dies or loses consciousness.

6.2. Trong trudng hop ly hdn khi dang sé hitu ma s6 Nha Phan Phdi chung, trir khi hai bén cuing
dong y thoa thuan vé phuong thirc chia sé tién thuong, hoa hong, va cac loi ich khac, thi nhimg khoan nay
s& duoc chia déu./ In the case of a divorce while holding a common Distributor 1D, unless the two parties
agree to agree on the method of sharing bonuses, commissions, and other benefits, these amounts will be
equally divided.

6.3. Nha Phan Phéi khong duoc chuyén giao hodc chi dinh béat ky quyén hodc trach nhiém trong
Hop Pong cho bat ky bén nao khac ma khong co su chap thuan trudc bang van ban cia Cong Ty. Nha Phan
Phéi phai giri don xin phép, c6 chit ky ctia bén chuyén giao va bén nhan chuyén giao dwoc cong chimg hoic
chimg thuc dén Cong Ty. Trong moi truong hgp, Nha Phan Phéi thuc hién chuyén giao van s& chiu trach
nhiém dam bao tuan thu Hop Déng, Quy Téc Hoat Pong va sé& cung chiu trach nhi¢m ddi v6i moi vi pham
cia ngudi nhdn chuyén giao./ Distributors may not assign or assign any rights or responsibilities in the
Agreement to any other party without the Company's prior written approval. The Distributor must submit an
application, signed by the transferor and the transferee, notarized or authenticated to the Company. In all
cases, the Distributor performing the transfer will still be responsible for ensuring compliance with the
Agreement, the Code of Operation and will be jointly responsible for all breaches of the assignee.



7. Ban lai Tw cach Nha Phan Phéi/ Resale of Distributor Qualifications

7.1. cong Ty khong cho phép Nha Phan Phéi ban lai Tu cach Nha Phan Phéi caa minh trir khi co
su chap thuan trudc bang vin ban ciia Chu tich Cong Ty./ The Company does not allow Distributors to
resell their Distributor Qualifications unless there is a prior written approval of the Chairman of the
Company.

8. Pao tao va Ty phat trién/ Training and Self-Development

8.1. Nha Phan Phéi c6 thé tham dy tat ca cac khda dao tao do Cong Ty to chic hodc thuc

hién. Cong Ty sé& tién hanh dao tao tai co so ciia Cong Ty vé cac san pham va ké hoach kinh doanh cia
Cong Ty mién phi. Tuy nhién, Cong Ty c¢6 quyén ap dung phi d6i véi cac khoa hoc khac (khong ndm trong
Chuong Trinh Pao Tao Co Ban) do Cong Ty t6 chirc hodc thyuc hién phu hop véi hoat dong kinh doanh.

Distributors may attend all training courses held or conducted by the Company. The Company will conduct
training on its premises on its products and its business plans at no charge. However, the Company reserves
the right to apply fees for other courses (not included in the Basic Training Program) organized or
implemented by the Company in accordance with business activities.

8.2. Cong Ty phat hanh Tap chi Phong cach séng nhiam hd tro Nha Phan Phéi nang cao nhin
thirc vé san phim va hoat dong ciia Cong Ty. Mirc phi s& duge Cong Ty cong bd tai timg thoi diém. Dé
khong bé 15 cac 4n pham nay, Nha Phan Phdi c6 thé stt dung Dich vu Dang ky nhan tap chi Ty dong. Khi
d6, muc phi sé duoc tu dong Kkhéu trir tir hoa héng, tién thuong cua Nha Phan Phéi. Cac khoan da khéu trix
s& khong dugc hoan lai trong trudng hop Nha Phan Phéi quyét dinh khong tiép tuc sir dung Dich vu Dang
ky nhan tap chi Ty dong.

The Company publishes Lifestyle Magazine to support Distributors to raise awareness about Company's
products and activities. The fee will be announced by the Company from time to time. In order not to miss
these publications, Distributors can use the Automatic Magazine Subscription Service. At that time, the fee
will be automatically deducted from the Distributor's commissions and bonuses. Deducted amounts will
not be refunded in case Distributor decides not to continue using Automatic Magazine Subscription Service.
8.3. Nha Phan Phéi chi duoc t6 chirc cac hoi nghi, hdi thao, dao tao vé ban hang da cap khi
dugc iy quyén bang van ban ctia Cong Ty. Viéc vi pham quy tic niy c6 thé khién Nha Phan Phéi bi cham
dit Hop Pong./ Distributors may only organize conferences, seminars, training courses on multi-level sales
when authorized in writing by the Company. Violation of this rule may cause the Distributor to terminate
the Contract

9. Bio trg' Nha Phan Phéi méi/ Sponsor new Distributor

9.1. Nha Phan Phéi c6 thé bao trg cho bat ky ca nhan ndo thoa man cac yéu cau duoc quy dinh
trong Hop Pong, Quy Tac Hoat Pong va quy dinh cta phap luat hién hanh vé diéu kién d6i v6i ngudi tham
gia ban hang da cap. Khi bao trg, Nha Phan Phdi phai hoan thanh va giri biéu mau diang ky theo quy dinh va
cac tai liéu lién quan téi Coéng Ty dé xur ly./ Distributors may sponsor any individual who satisfies the
requirements set forth in the Agreement, Operating Rules and applicable law provisions on conditions for
multi-level sales participants. When sponsoring, the Distributor must complete and submit the prescribed
registration form and Company-related documents for processing.

9.2. Nha Phan Phéi phai dién ngay théng tin Nguoi Bao Trg vao Hop Pong nop dén Cong Ty dé
tranh xung dot giita cac Nha Phan Phdi vé viéc bao trg ciing mot ngudi. Qua trinh ndy cho phép xac dinh ai
1a ngudi diu tién tham gia bao tro. Néu c6 nhiéu Hop Dong bao tro cung mot Nha Phan Phbi méi dugc gii
dén Cong Ty, Hop Pong hop 1é dau tién Cong Ty nhan dugc s& duoc cong nhan./ The Distributor must

immediately fill in the Sponsor information in the Contract submitted to the Company to avoid conflicts
1



between Distributors regarding sponsoring the same person. This process allows to identify who is the first
person to participate in sponsorship. If there are many sponsorship contracts and a new Distributor is sent
to the Company, the first valid Contract the Company receives will be recognized.

9.3. Mot Nha Phan Phéi khdng duoc mua chudc hay xdi giuc mot nguoi tro thanh Nha Phan
Phdi cua Coéng Ty dudi cac hinh thue: / A Distributor may not bribe or incite a person to become a
Distributor of the Company in the following forms:

9.3.1 Ep budc hoic de doa, hodc/ Coercion or intimidation, or

9.3.2 Pua ra hoic cung cip thong tin hodc gidi thiéu sai 1éch hodc gy hiéu 1am, bao gém ca tuyén bd
sai rang Nha Phan Phdi s& co dugc loi ich tai chinh bang cach chi bao trg cho mot nguoi tré thanh Nha
Phan Phéi cia Cong Ty, hodc/ Giving or providing false or misleading information or referrals,
including false claims that a Distributor will obtain financial benefits by sponsoring only a person who
becomes a MEN Distributor Coordination of the Company, or

9.3.3 Cung cip hodc hira s& cung cip qua ting, tién hodc cac hinh thirc wu dii khac, hodac/ Offer or
promise to provide gifts, money or other incentives, or

9.3.4 Gia mao hoic st dung trai phép tén hoic logo cua Cong Ty dé xui giuc hodc 16i kéo ngudi do tro
thanh Nha Phan Phéi./ Fake or illegally use Company name or logo to incite or induce that person to
become a Distributor
94. Ngudi Bao Tro ¢6 trach nhiém dao tao va huéng din Nha Phan Phéi duoc bao tro ngay sau khi
tr& thanh Nha Phan Phéi cua Cong Ty./ The Sponsor is responsible for training and guiding the new
Sponsor/s Distributor as soon as becoming a Distributor of the Company
9.5. Nha Phan Phéi phai luén duy tri mdi quan hé doc 1ap va chuyén nghiép véi tuyén dudi cua
minh. Ngudi Bao Tro khong duge tham gia hodc can thiép vao hoat dong kinh doanh cta cac Tuyén dudi./
Distributors must maintain independent and professional relationships with their downlines. The Sponsor
must not participate in or interfere with the business activities of the Downline.
9.6. Viéc thay dbi Nguoi Bao Tro bi nghiém cAm trr khi ¢6 su chép thuan trudc bé“mg van ban cua
Chu tich Cong Ty./ The change of Sponsor is strictly prohibited unless there is prior written approval of the
Company President.
9.7. Bio tro kép 1a viéc hai Nha Phan Phéi cuing bao trg cho mot cd nhan. Cong Ty khéng cho
phép thuc hién bao tro kép. Khiéu nai phai dugc dua ra trong vong 6 thang ké tir ngay Nha Phan Phéi thu
hai thuc hién bao trg./ Dual sponsorship means that two Distributors sponsor an individual. The company
does not allow double sponsorship. Complaints must be made within 6 months of the sponsorship of the
second Distributor.
9.8. Vi pham bat ky diéu khoan ndo tai muc ndy dugc coi la vi pham nghiém trong Quy Téc
Hoat BDong va Nha Phan Phdi s& phai thuc hién cac bién phap khic phuc do Cong Ty yéu cAu hodc co thé bi
cham dirt Hop Pdong./ Violation of any provision in this section shall be considered a serious breach of the
Code of Conduct and the Distributor will be required to take corrective actions required by the Company or
may terminate the Agreement.

10. Trach nhiém cia Nguwoi Bao Trg/ Responsibilities of Sponsors

10.1. Ngudi Bao Tro ¢6 trach nhiém thuc hién va dam bao sy tudn thi cia Tuyén dudi véi tat ca

cac Tai Liéu cia Cong Ty, tich cyc dao tao, déng hanh, tu van va hd tro Tuyén dudi va cam két thuc hién

cac trach nhiém nay mot cach trung thuc. Nguodi Bao Tro phai cam két s& dao tao, dong hanh va hd trg

Tuyén dudi trong viéc thyc hién cdc chirc ning ciia ho vi viéc nay la can thiét dé duy tri lién lac va giam

sat lién tuc d6i voi mang ludi tuyén dudi. Trach nhiém nay la lién tuc va nhiam muc dich ngan chan Nguoi

Béao Trg dugc huong loi ich tir hoat dong kinh doanh cua tuyén dudi ma khong bo cong strc tuong xing
1



trong viéc dao tao ho, diéu rat quan trong dbi voi su phat trién cua hé théng tuyén dudi. Viéc khong thuc
hién cac trach nhiém nay 1a cin cir dé cham dut Hop Pong./ The Sponsor is responsible for implementing
and ensuring the compliance of the Downline with all Company Documents, actively training,
accompanying, consulting and supporting the Downline and committed to implementing the responsibilities
This is honest. The Sponsor must commit to training, accompanying and supporting the Downline in
carrying out their functions as this is necessary to maintain continuous communication and supervision for
the downline network. This responsibility is continuous and aims to prevent Sponsors from benefiting from
the downline business without giving them adequate effort in training them, which is very important to the
development of downline system. Failure to perform these responsibilities is the basis for termination of the
Agreement.

11. Hoa héng, Tién thwéng va lei ich kinh té khac/ Commissions, Bonuses and other
economic benefits

11.1. Céc wu dii s& khong duoc ap dung d6i véi Hoa don ban hang ma khong c6 ma sb Nha Phan
Phéi hoidc khong xac dinh dwgc Nha Phan Phdi mua hang. Tt ca cac Nha Phan Phbi phai giit mot ban sao
Hoéa don ban hang dé Iuu ho so hodc dbi chimg trong truong hop co  tranh chap hoic sai léch./ Offers will
not apply to Sales Invoices without Distributor or Unidentified Distributor purchases. All Distributors must
keep a copy of the Sales Invoice for record or reference in the event of a dispute or error

11.2. Khiéu nai vé hoa hong, tién thudng, loi ich kinh té khac phai dugc gui dén Cong Ty bing
van ban trong vong 14 ngay ké tir ngay chi tra hoa hdng, tién thudng, loi ich kinh té khac, kém theo Héa
don ban hang phu hop. Sau thoi han nay, moi sy thiéu nhat quan hodc sai sot lién quan dén hoa hong, tién
thuong, loi ich kinh té khac (néu co) s& duogc coi 1a dd dugc Nha Phan Phdi chap nhan va sé khong duoc
Cong Ty xem xét./

Complaints about commissions, bonuses and other economic benefits must be sent to the Company in
writing within 14 days from the date of payment of commissions, bonuses and other economic benefits,
together with sales invoices. fit. After this time limit, any inconsistencies or errors related to commissions,
bonuses and other economic benefits (if any) will be deemed to have been accepted by the Distributor and
will not be considered by the Company.

11.3. Hoa hdng, tién thudng, loi ich kinh té khac bang tién trong mot thang s& duoc thanh toan
vao ngiy 25 clia thang tiép theo thong qua chuyén khoan ngan hang. Cong Ty sé& giit lai khoan thanh toan
néu Nha Phan Phdi khong cung cp thong tin tai khoan ngan hang va chi thuc hién thanh toan khi tai khoan
ngan hang caa Nha Phan Phéi duoc cung cdp./ Commissions, bonuses and other economic benefits in
money in a month will be paid on the 25th of the following month via bank transfer. The Company will
retain the payment if the Distributor does not provide bank account information and only makes payment
when the Distributor 's bank account is provided.

11.4. Cong Ty khong cam két mirc thu nhap cu thé ciing nhu khéng bao dam mirc do thanh cong
hay loi nhudn nhit dinh d6i v6i bat ky Nha Phan Phdi ndo. Loi nhuén va thanh c6ng ctia Nha Phan Phéi chi
c6 thé dén tir thanh cong trong viéc ban 1é sin pham ciia ban than Nha  Phan Phéi va cac thanh vién tuyén
duai./ The Company does not promise a specific level of income nor guarantee a certain level of success or
profitability for any Distributor. The profit and success of the Distributor can only come from the success in
retailing the products of the Distributor and its downline members.

11.5. Sy thing tién trong cap bac ciing nhu co hdi nhan thudng ciia Nha Phan Phdi dugce quy dinh tai
“Ké Hoach Tra Thudng”./ The promotion in the rank as well as the Distributor's chance to receive rewards
is specified in the "Business Plan”

11.6. Nha Phan Phdi chi c6 thé chuyén giao hoic chi dinh viéc nhan thuéng cia minh cho ngudi
khéc sau khi c6 sy chdp thuan bang vin ban ciia Cong Ty va phai chiu moi phi ton phat sinh. Trong moi
truong hop chuyén giao, chi dinh trai phép, Cong Ty c6 toan quyén thu hdi céc loi ich da dugc Chu*yén



giao. Tat ca cac Nha Phan Phdi dugc huong lgi tir viée chuyén giao ciing phai tra lai Cong Ty phan loi ich
da hudng./ Distributors may only transfer or designate their rewards to others upon written approval of the
Company and bear all costs incurred. In all cases of unauthorized transfer or designation, the Company
reserves the right to recover the transferred benefits. All Distributors that benefit from the transfer must
also be returned

12. Quy dinh vé ddi, tra lai, mua lai hang héa/ Regulations on exchanging, returning and
buying goods
12.1. Do6i hang: Trong vong 30 (ba muoi) ngdy tinh tir ngdy nhan dwoc san pham mua tir Cong

Ty, Nha Phéan Phdi c6 thé tra lai san pham d6 dé dugc ddi cac san pham khac néu san pham yéu cau doi dap
{mg cac diéu kién sau:/ Exchange: Within 30 (thirty) days from the date of receipt of products purchased
from the Company, the Distributor may return that product to exchange for other products if the product
requested to be exchanged meets the following conditions. the following package:

= Con nguyén bao bi, tem, nhan; / Whole packaging, stamps, labels;

" Kém theo hdéa don mua hang tuong tmg./ Attached to the corresponding purchase
invoice

] San pham dugc doi phai c6 gia khong cao hon gia cta san phdm yéu cau dbi./ The

exchanged product must have a price not higher than the price of the requested product

Cong Ty s& khong hoan lai bat cir khoan tién nao trong truong hop ddi hang./ The Company
will not refund any amount in the case of barter.

12.2. Tra lai hang hoa theo yéu cau cua Nha Phan Phéi: Trong vong 30 (ba mwoi) ngay tinh tir ngay
nhan duoc san phim mua tir Cong Ty, Nha Phan Phéi c¢6 thé tra lai san pham d6 dé duoc hoan lai tién da
mua san phdm. San phim dugc yéu cau tra lai phai dap ung cac didu  kién sau:/ Return the goods at the
Distributor's request: Within 30 (thirty) days from the date of receipt of the product purchased from the
Company, the Distributor may return the product for a refund of the purchased product. Products. Products
requested to return must meet the following conditions:

= Con nguyén bao bi, tem, nhdn; Con nguyén bao bi, tem, nhédn; / Whole packaging,

stamps, labels;

= Kém theo hoa don mua hang tuong tng./ Attached to the corresponding purchase

invoice
12.3. Tra lai hang héa trong truong hop Hop Pong cham dit: Trong thoi han 30 (ba muoi) ngay ké tir
ngay Hop Dong chdm dut, Nha Phan Phéi c6 thé yéu cdu Cong Ty mua lai san pham vé6i diéu kién san
pham dugc yéu cau mua lai phai:/ Return of goods in the event of termination of the Contract: Within 30
(thirty) days from the date of the Contract of Multi- Level Sales Contract, Distributor Distributor may
request the Company to redeem Products subject to re-purchase requirements must:

. Con nguyén bao bi, tem, nhan; / Whole packaging, stamps, labels;

= Kém theo hdéa don mua hang twong g ; va/ Attached to the corresponding purchase
invoice
" Puogc Nha Phan Phéi nhan trong vong 180 ngay tinh tir ngdy nhan san pham cho dén
trudc ngay ndp bd hd so yéu ciu mua lai hang ton cho Cong Ty./ Received by the Distributor
within 180 days from the date of receipt of the product until the date of submission of the
inventory request file to the Company.
(Is this term need to reduce to 30 days?)
12.4. Trong thoi han 30 ngay ké tir ngay nhan duoc yéu cau tra lai hang hop 1¢, Cong Ty s& mua lai
cac san phdm duoc tra lai. Cong Ty s&, sau khi trir di cac chi phi hanh chinh khéng vuot qua 10% gia mua



hang hda, hoan loai cho Nha Phan Phdi it nhat 90% sb tién Nha Phan Phdi da tra dé nhan dugc sb hang hoa
d6./ Within 30 days from the date of receipt of a valid return request, the Company will repurchase returned
products. The Company will, after subtracting administrative expenses not exceeding 10% of the purchase
price of goods, reimburse the Distributor at least 90% of the Distributor's payment to receive such goods.
12.5. Cong Ty c6 quyén khiu trir cc khoan tién thuong da tra cho Nha Phan Phdi khi Nha Phan
Phéi hodc tuyén dudi cia Nha Phan Phéi tra lai hang hoa./ The Company reserves the right to deduct the
bonuses paid to Distributors when Distributor or downline Distributor returns the goods.

12.6. Viéc tra lai hang hoa phai duoc thuc hién truc tiép tai Tru so chinh cua Cong Ty hodc céc
Van phong chi nhanh cua Cong Ty./ The return of the goods must be done directly at the Company's Head
Office or Company's Branch Offices.

12.7. Cong Ty c6 quyén danh gia va/hodc diéu chinh lai hoa hong, tién thuong, diém, xép hang
va cac lgi ich khéac dugc trd cho/dugc huong bdi Nha Phan Phéi khi hang hoa duoc tra lai theo yéu cu
ctia Nha Phan Phdi hodc tuyén dudi cia Nha Phan Phdi./ The Company reserves the right to evaluate and /
or adjust the commissions, bonuses, points, ratings and other benefits paid to / enjoyed by the Distributor
when the goods are returned at the Distributor's request. or Distributor's downline.

13. Tich trir hang hoa & Ban pha gia/ Stocking and Dumping

13.1. Ké& Hoach Tra Thuéng cua Cong Ty duoc xdy dung duwa trén viéc ban san phdm cho ngudi
tiéu dung va sir dung cho c4 nhan Nha Phan Phdi. Do d6, Cong Ty nghiém cidm viéc tich trit hang hoa
nham muc dich dat diéu kién nhan thudng hodc thing tién trong Ké Hoach Tra Thuong./ The Company's
Business Plan is based on sales of products to consumers and to Distributors' use. Therefore, the Company
prohibits the stockpiling of goods for the purpose of obtaining a reward or promotion in the Business
Plan.

13.2. Nha Phan Phéi dugc khuyén khich phai ban 80% luong hang ton da mua truée khi dit hang
méi dé tranh bi ton hang./ Distributors are encouraged to sell 80% of the inventory purchased before placing
a new order to avoid inventory.

13.3. Viéc ban phé gia cac san pham dudi gia ban cho nguoi tiéu ding bi nghiém cam. Cong Ty ¢6
toan quyén cham dat Hop Pong v6i bt ky Nha Phan Phdi vi pham quy dinh nay./ The dumping of products
under the selling price to consumers is strictly prohibited. The Company reserves the right to terminate the
Agreement with any Distributor violating this provision.

14. Thong tin bi mat/ Confidential information

14.1. Tat ca thong tin, cu thé 1a “Biéu d6 va phan tich t6 chic Nha Phan Phéi”, “Bao cdo vé Nha
Phén Phdi lanh dao ly khai” va “Danh sach dia chi ctia Nha Phan Phdi” duoc cung cip cho Nha Phan Phéi
danh cho viéc sir dung gidi han cua riéng ho va dugc coi la bi mat va s hiru tri tu€ ciia Cong Ty vi ching
chtra bi mat thwong mai./ All information, in particular "Chart and Distributor's Organization Analysis",
"Report on Distributor Leaders of Separation™ and "List of Distributors' Address" are provided to
Distributors. Coordinated for the use of their own limits and considered confidential and intellectual
property of the Company because they contain trade secrets.

14.2. Nha Phan Phéi khong duoc phép tiét 16 cac tai lidu trén cho bat ky bén thir ba nao, ké ca cac
Nha Phan Phéi khac cua Cong Ty khong du diéu kién nhan cac danh sach do./ Distributors are not permitted
to disclose such materials to any third party, including other Company Distributors who are not eligible to
receive such lists.

14.3. Nha Phan Phéi khong duoc sir dung sai muc dich bat ky tai san, co hoi, thdng tin hodc cac bi
mat thuong mai ciia Cong Ty nham 1am loi cho ban than hodc bat ky bén tht ba ndo. Viéc sir dung sai muc
dich nhu vay s& dugc xem xét nghiém ngit va Cong Ty co thé duara céac bién phap ky ludt va/hodc cham
dut ngay lap tirc Hop Dong ctia Nha Phan Phéi d6. Ngoai ra, Cong Ty c6 thé thuc hién cac hanh dong plhép



Iy chong lai Nha Phan Phoi. Bat ky su cham tré hodc bé qua nao sé khong dugc hiéu 1a Cong Ty tir bo cac
quyén caa minh./ Distributors may not misuse any Company property, opportunity, information or trade
secrets to benefit themselves or any third party. Such misuse will be subject to rigorous review and the
Company may impose disciplinary and / or immediate termination of the Distributor's Agreement. In
addition, the Company may take legal action against the Distributor. Any delay or omission will not be
construed as a waiver of its rights.

14.4. Céc nghia cu cia Nha Phan Phdi quy dinh trong Muc nay s& tiép tuc c¢6 hiéu luc ngay ca khi
Hop DPong da chidm dut./ The Distributor's obligations set forth in this Section will SURVIVE any
termination of this Agreement

15. Quang cao/ Promotions

15.1. Nha Phan Phdi chi ¢ thé quang b san pham cua Cong Ty va co hoi kinh doanh véi Cong
Ty chtr khong phai san pham hodc co hoi kinh doanh ciia bt ky cong ty nao khac, cho du 1a cong ty ban
hang tryc tiép hay cong ty ban hang khong tryc tiép nhung ban san pham tuong tu san pham ciia Cong Ty./
Distributors may only promote Company products and business opportunities with the Company, not the
products or business opportunities of any other company, whether direct selling or public selling. Non-direct
sales company but selling similar products of the Company's products

15.2. Nha Phan Phéi chi c6 thé quang b4 cho Cong Ty, c4c san pham va co hoi kinh doanh cua
Cong Ty thong qua li€én hé ca nhan va qua cac kénh quang cdo da dugc Cong Ty quy dinh va phé duyét.
Nha Phan Phéi khong duoc phép quang ba Cong Ty, san pham hodc co hoi kinh doanh ciia Cong Ty thong
qua cic phuong tién truyén théng dai chung. Cac hanh dong sau  day ctiia Nha Phan Phéi déu bi cim va
Cong Ty ¢6 quyén yéu cau bdi thudng moi chi phi phat sinh trong viéc ngin chin cac hanh dong dé hoic
giai quyét hau qua phat sinh, du c6 lién  quan t6i phéap ly hay khong./ Distributors may only promote the
Company, its products and business opportunities through personal contact and through advertising
channels specified and approved by Company. Distributors are not permitted to promote the Company, its
products or business opportunities through the mass media. The following actions of the Distributor are
prohibited and the Company reserves the right to claim any expenses incurred in preventing such actions or
resolving the consequences arising, whether related to legal or is not.

15.2.1 Céac tuyén bd khong cé cian cir hoic gy nhdm l4n lién quan dén thu nhap tiém ning/
Unwarranted or confusing statements related to potential income.

15.2.2 Tuyén bd r.':ing 6 thé tao ra loi nhuan hodc doanh thu nhd vao mét qua h¢ véi mot Nha Phan
Phéi hodc véi Cong Ty./Declare that it is possible to generate profits or revenue through a fashion with a
Distributor or Company.

15.2.3 Phan phat tran lan céc tai liéu quang céo, danh thiép, to roi... thong qua giri thu dién tu, giri
thu tin, phat vao hom thu, tai cac dia diém va phuong tién cong cong hodc cac phuong thirc twong tu./
Distributing widely advertising materials, business cards, leaflets ... through email, mailing, distribution to
mailboxes, at public places and vehicles or similar methods.

15.3. Nha Phéan Phoi khong duoc phép sir dung nhin hiéu thwong mai, nhan hiéu dich vu, quyén téc
gia, tén thuong mai, tén san phdm hoic logo thudc so hitu cia Cong Ty hodc bit ky cong ty nao cong tac voi
Melilea va cac san pham ciia ho, cho muc dich quang cdo duéi bit ky hinh thirc nao trir khi ¢ su cho
phép trudc bang vin ban ciia Cong Ty. Vi pham quy dinh nay duoc coi 1 vi pham nghiém trong Quy Téc
Hoat Bong va co thé bi ap dung cac bién phap ky luat, tham chi chdm dt ngay lap tirc Hop D(“)ng.

Distributors are not permitted to use trade marks, service marks, copyrights, trade names, product names or
logos owned by the Company or any companies that collaborate with Melilea and its products. their
products, for advertising purposes in any form unless the Company's prior written permission. Violation of
this provision is considered a serious violation of the Code of Conduct and may result in disciplinary act2ion,



even immediate termination of the Agreement.

15.4. Logo hodc tén cua Cong Ty khong dugc phép st dung hodc trung bay tai cdc khu vuc cong
cong./ Company logos or names are not allowed to be used or displayed in public areas.

15.5. Khéng duogc trich din phat ngdn cia ngudi ndi tiéng trir khi c6 sy chap thuin trudc bing
van ban cua nguoi do./ Do not cite a celebrity's statement unless that person's prior written approval

15.6. Nha Phan Phéi chi duoc phép str dung danh thiép va cac cong cu hd trg ban hang ca nhan
do Cong Ty cung cap./ Distributors are only permitted to use business cards and personal sales support
tools provided by the Company.

15.7. Danh thiép cia Nha Phan Phéi phai thong nhat vé mau sic, kich thude, phéng chir va noi
dung theo mau do Cong Ty quy dinh. Nha Phan Phéi c6 thé sir dung cic ngdn ngit khac nhau nhung phai
dap ung cic yéu cau néu trén. Nha Phan Phdi phai nop mdu t6i Cong Ty dé dugc phé duyét trudce khi st
dung. Nha Phan Phéi s& phai chiu cac bién phap ky luat khi vi pham quy dinh nay. Sau d6, Nha Phan Phéi
s& van phai gri mau danh thiép dé Cong Ty phé duyét trudc khi sir dung/ Business cards used by all
Distributors must be of the same color, size, text, font and content in the form provided in the instructions
for Distributor. specified. Distributors may use different languages but must meet the above requirements.
The exact content as stated above is allowed in different languages. Prior to use, Distributor Distributor must
submit a form to the Company for approval before use. Distributors will be subject to disciplinary action for
breaching this provision. After that, the Distributor will still have to send the business card template to the
Company for approval before using the Company's approval for a business card template. Failure to comply
will subject the Distributor to disciplinary action. Therefore, the Distributor will have to submit a new form
for Company approval.

15.8. Nha Phan Phéi khong duoc phép str dung thong tin So hitu tri tué va Poc quyén cua Cong Ty
ma khong c6 sy cho phép trude ciia Cong Ty. Bét ky vi pham nao déu duge coi 1a vi pham nghiém trong
Quy Téc Hoat Pong nay. Tt ca cac tai lidu str dung thong tin S& hiru tri tué va Poc quyén ciia Cong Ty s&
tr& thanh tai san cua Cong Ty va phai ngay lap tirc duge chuyén giao cho Cong Ty. Nha Phan Phdi khong
dugc phép sir dung hodc chiém giir tén mién thuoc vé Cong Ty va dong y s& tir bo cac tén mién dugc coi la
tuong ty v6i tén mién cia  Cong Ty dui cho Nha Phan Phdi ¢ thé so hiru cac tén mién do tir trude./
Distributors are not allowed to use the Company's Intellectual Property and Exclusive information without
the Company's prior authorization. Any violation is considered a serious violation of this Code of Conduct.
All documents using the Company's Intellectual Property and Exclusive Information will become the
property of the Company and must be immediately transferred to the Company. Distributors are not
allowed to use or occupy domain names belonging to the Company and agree to waive domain names
deemed to be similar to the Company's domain name even if Distributors may own such domain names.
before.

15.9. Nha Phan Phdi chi c6 thé sir dung céc trang web va dia chi trang web duoc Cong Ty phé duyét
va theo dinh dang do Cong Ty quy dinh./ Distributors may only use the Company- approved websites and
website addresses and in a format specified by Company.

15.10. Nha Phan Phéi khong dugc phép dit quing cdo trén bao, tap chi hodc cic 4n pham khac, quang ba
cho chinh minh hodc cac san phim cua Cong Ty ma khong c¢6 sy dong ¥ trudc bang vin ban cua Cong Ty.
Nha Phan Phéi ciing khong dwoc phép dua ra truyén thong cac tranh chép giira Nha Phan Phdi voi cac Nha
Phan Phéi khéc hodc giita Nha Phan Phdi véi Cong Ty. Nha Phan Phdi dong y ring céc han ché nay s& van
dugc 4p dung ngay ca khi Hop DPdng dd chdm dat. Viéc vi pham quy dinh nay dugc xem xét rat nghiém
khic va Cong Ty c6 quyén cham dut Hop Pong ngay lap tirc véi Nha Phan Phéi va yéu cau boi thuong ddi
voi cac thiét hai gdy ra boi Nha Phan Phéi./ Distributors are not permitted to place advertisements in
newspapers, magazines or other publications, promote themselves or the Company's products without the

Company's prior written consent. Distributors are also not allowed to communicate communications
2



between Distributors and other Distributors or between Distributors and the Company. Distributor agrees
that these restrictions will still apply even if the Agreement has ended. Violation of this provision is strictly
considered and the Company reserves the right to terminate the Agreement immediately with the Distributor
and to claim compensation for damages caused by the Distributor

16. Ban 1é/ Retails

16.1. Viéc quang ba co hoi va ban san pham ctia Cong Ty chi dugc thuc hién théng qua cac Nha
Phéan Phéi duoc ty quyén va cic san pham cua Cong Ty sé khong duoc phép ban/trung bay tai cic co sd
ban 1¢ nhu cira hang ban 18, cho troi, nha thudc, cira hang bach hoa, hdi chg, hoi nghi hodc bat ky cude tu
hop tuong tu ndo khac ma khdng co su cho phép trude ciia Cong ty. Bat ky Nha Phan Phéi 1am nhu vay vi
loi ich riéng cia minh s& bi chdm dit Hop Dong./ The promotion of opportunities and sale of the
Company's products is only possible through authorized Distributors and the Company's products will not
be allowed to be sold / displayed at retail facilities such as shops. retail, flea markets, pharmacies,
department stores, fairs, conferences or any other similar gathering without the Company's prior
authorization. Any Distributor doing so for his own benefit will be terminated.

16.2. Bit ky Nha Phan Phdi ndo ban san phdm ciia Cong Ty cho cha s¢ hiru cia cac hoat dong
kinh doanh néu trén s& phai bdi thuong cho Cong Ty, bao gdm ca cac ton that vé mit uy tin va cac ton that
phat sinh khac./ Any Distributor who sells Company's products to the owners of the foregoing business
activities will have to indemnify the Company, including loss of goodwill and other losses incurred

16.3. Nha Phan Phéi ciing khdng duoc phép ban san pham cho bat ky ¢4 nhan nao c6 muc tiéu
cudi cung 1a ban lai cac san pham d6 thong qua cac co s¢ ban 1./ Distributors are also not permitted to sell
products to any individual whose ultimate goal is to resell those products through retail outlets.

17. Tuyén bd vé san pham/ Statement of product
17.1. Khi gigi thiéu san pham, Nha Phan Phdi chi dugc phép dua ra cac tuyén bd va khang dinh da

dugc Cong Ty phé duyét. Quang cao san pham chi dugc phép giéi han trong cac tuyén bd ring san pham
da an toan dé sir dung va danh cho muc dich cai thién sic khoe va ngoai hinh chung ctia ngudi dung./
When introducing products, Distributors are only allowed to make statements and affirmations approved by
the Company. Product advertising is only allowed to limit in statements that the product is safe to use and
intended to improve the general health and appearance of users.

17.2. Khoéng duoc phép quang céo san pham cé tinh ning chita bénh./ Advertising is not
permitted for products with therapeutic properties.

18. Thué thu nhap ca nhian & Chi phi/ Personal Income Tax & Cost

18.1. Nha Phan Phdi c6 trach nhiém ndp va quyét toan Thué thu nhap c& nhan dbi voi khoan thu
nhap tir viéc tham gia hoat dong ban hang da cap cia Cong Ty. Theo quy dinh ciia phép ludt Viét Nam,
Cong Ty s& khiu trir tién thué thu nhip ca nhan ciia Nha Phan Phdi dé ndp vao ngan sach nha nude trude
khi chi tra hoa hong, tién thuong hodc lgi ich kinh té khac./ Distributor is responsible for submitting and
settling personal income tax for income from participation in multi-level sales activities of the Company.In
accordance with Vietnamese law, the Company will deduct the personal income tax of Distributor to pay
into the state budget before paying commissions, bonuses or other economic benefits.

18.2. Nha Phan Phéi tw minh chiu tréch nhiém d6i voi moi quyét dinh kinh doanh va cac chi phi
phat sinh tir hoat dong kinh doanh trong qué trinh tham gia hoat dong ban hang da cap ciia Cong Ty./
Distributors are solely responsible for all business decisions and expenses arising from business activities
in the process of participating in the Company's multi-level sales activities.

19. Piéu chinh Hop Pong va Giad Ban San Phidm/ Adjustment of Contract and Pr002|uct



Selling Price

19.1. Coéng Ty c6 quyén thay ddi gid ban san pham, diéu chinh hodc cép nhat céc diéu khoan va diéu
kién ctia Hop Pong, Quy Tic Hoat Pong, Ké Hoach Tra Thudng va cac quy tic va  quy dinh khac (goi
chung 1a “Quy Tac”) sau khi thong bao hoic ding ky v6i co quan c6 tham quyén theo quy dinh cua phap
luat. Cac thay ddi s& duoc thong bao toi Nha Phan Phéi bang cach cdng bb tai try so, cac van phong cia
Cong Ty va trang théng tin dién tir cia Cong Ty./

The Company reserves the right to change the price of the product, adjust or update the terms and conditions
of the Agreement, the Code of Conduct, the Compensation Plan and other rules and regulations
(collectively, the "Rules ) After announcing or registering with the competent authority in accordance with
the law. Changes will be notified to Distributors by publication at the Company's head office, offices and
Company website.

19.2. Cong Ty c6 quyén thay ddi San pham bang viéc thay doi thiét ké, san xudt hoic dong goi
San pham theo cach ma Cong Ty cho 1a phu hop hodc bang cach thu hdi hodc bd sung thém san pham
mai./ The Company reserves the right to change the Product by changing the design, production or
packaging of the Product in a manner deemed appropriate by the Company or by recalling or adding new
products.

19.3. Néu khong dong y véi cac thay doi, Nha Phan Phdi c6 quyén yéu cau cham dat Hop Dong
trong vong 10 ngay lam viéc ké tir ngay céac thay d6i dugc cong bd; viéc cham dat Hop Pong dugc thuc
hién theo cac Quy Téc va Tai Liéu trudc khi thay d6i. Viée khong yéu cau chim dit Hop Pong trong thoi
han ndy c6 nghia 1a Nha Phan Phéi dong y véi va s& chiu rang budc béi cac thay doi do./

If do not agree with the changes, the Distributor has the right to request termination of the Agreement within
10 working days from the date the changes are published; Termination of the Agreement is done according
to the Rules and Documentation prior to the change. Failure to request termination of this Agreement within
this time limit means that the Distributor agrees with and will be bound by such changes.

19.4. Céc Tai Liéu va Quy Tac va cac thay doi cua ching, sau khi dugc Nha Phan Phdi dong
¥, s& dugc coi 1a thoa thuin cudi cing gitra Nha Phan Phéi va Cong Ty va thay thé tit ca cac thoa thuan
trude do, du bang vin ban hay bang 1oi néi, giita cac bén./ The Materials and the Rules and their changes,
after being approved by the Distributor, will be deemed to be the final agreement between the Distributor
and the Company and supersede all previous agreements, whether equal to Good or verbal text, between
parties

20. Nha Phan Phéi Quéc Té/Biao Tro Qudc Té/ International Distributor/ Sponsor
20.1. Melilea c6 hoat dong trén nhiéu qudc gia, ving lanh thé. O mdi qudc gia, vang lanh tho,
tiy theo yéu cau cua phap ludt s tai, Melilea c6 cac biéu miu va Hop DPdng khac nhau. Nha Phan Phéi cu
tra & qudc gia, ving lanh thd nao s& phai sir dung Hop DPdng twong ting. Str dung Hop Pong khong phit hop
v6i qubc gia cu tri s& bi coi 1a khong hop 16. Hop Ddng c6 hiéu luc rang bude khi duoc Cong Ty chip
thuan./ Melilea has operations in many countries and territories. In each country, territory, depending on the
requirements of local law, Melilea has different forms and Contracts. Distributors residing in any country or
territory will have to use the corresponding Contract. Use of the Contract not in accordance with the country
of residence will be deemed invalid. The Agreement is binding when approved by the Company
20.2. Nha Phan Phéi s& phai théng bao cho vian phong Cong Ty tai qudc gia cu tr( y dinh thuc
hién hoat dong ban hang da cip & mot qudc gia khac./ The Distributor will be required to notify the
Company office in the country of residence intended to conduct multi-level sales in another country.
20.3. Nha Phan Phéi phai ky Thoa Thusn Bao Tro va Phan Phéi Qubc Té voi Cong Ty trude khi bao
trg cho cac Nha Phan Phdi & mot qudc gia khong phai 1a qudc gia cu trii/ Distributors must enter into an
International Sponsorship and Distribution Agreement with the Company before sponsoring Distributors in
2



a country other than their country of residence.

20.4. Nha Phan Phéi c6 thé dat mua san pham va cdng cu hd trg ban hang tai mot qudc gia da
dang ky trong Thoa Thuan va chi dugc phép ban lai & qudc gia d6./ Distributors may order products and
sales support tools in a country registered in the Agreement and may only resell them in that country.

20.5. Nha Phan Phéi khong dugce nhap khau hodc hd tro viée nhap khau cac san phdm cua Cong Ty
dé phan phdi hodc cho bat ky muc dich nao./ Distributors must not import or support the importation of
Company products for distribution or for any purpose.

20.6. Nha Phan Phéi s& khong thuc hién bat ky hoat dong nao nhiam muc dich trién khai hoat
d6ng kinh doanh cua Cong Ty ¢ mét qudc gia Cong Ty chua mé cira hoat dong kinh doanh. Nha Phéan Phéi
khong dugc moi khach hang, quang cao va dang ky nhan hi¢u hoac tén thuwong mai, vi dy, dang ky tén
Cong Ty (bao gém ca diang Ky tén va dia chi trang web). Cong Ty ciing s& khong chiu trach nhiém ddi voi
bét ky san phdm hay hoat dong kinh doanh nio ctia Nha Phan Phdi & cac qudc gia nay. Nha Phan Phéi co
trach nhiém bdi thuong cho Cong Ty cho nhiing nhitng t6n hai dé khiac phuc hau qua tir hanh vi vi pham
nay cua Nha Phan Phéi./ Distributor shall not perform any step activities with the intention of initiating the
purpose of carrying out the Company's business operations in another country. with the intention of starting
business operations of the Company. He is not permitted to invite customers, advertise and register a
trademark or trade name, for example, register the Company's name (including registration of name and
website address). The Company will also not be responsible for any Distributor's products or business
activities in these countries. The Distributor is responsible for compensating the Company for damages to
remedy the consequences of this Distributor's violations.

20.7. Nha Phan Phéi khong tuan thu cac quy dinh tai muc ndy sé& bi cham dut Hop Pong hoic
khong dugc phép tham gia vao thi truong qudc té méi trong hai (2) nam ké tir ngay mé ctra chinh thirc cia
thi truong d6./ Distributors who fail to comply with the provisions of this section will be terminated the
Contract or not allowed to enter the new international market within two (2) years from the official opening
date of that market.

21. Phéat ngbn/ Statement

21.1. Nha Phan Phéi khong dugc dua ra bat ky phat ngdn nao cé tinh chit gy nham 1an, khong
dung su that hodc khong chinh xac dudi bat ky hinh thirc nao vé bat ky nguoi nio, cong ty nao hodc san
pham ndo, cho du 1a cia Cong Ty hay d6i thi canh tranh cho du bang vin ban hay bang 10i noi./
Distributors must not make any statement that is confusing, untrue or inaccurate in any way about any
person, company or product, whether or not of the Company or competitors whether written or verbal.

22. Vin dé chung/ General Problem

22.1. Cong Ty nghiém cam c4c Nha Phan Phéi tham gia vao cac md hinh kim tu thap hodc cac
mang ludi c6 biéu hién ctia mé hinh kim ty thap. Cong Ty c6 toan quyén cham dirt Hop Pong khi phat hién
Nha Phan Phéi tham gia vao cic mo hinh nay./ The Company prohibits Distributors from participating in
pyramid models or networks that exhibit the pyramid pattern. The Company reserves the right to terminate
the Agreement upon detecting Distributors participating in these models

22.2. Cong Ty c6 trach nhiém dao tao va Nha Phan Phéi c6 trach nhiém doc va hiéu rd cac

Diéu khoan va Piéu kién quy dinh tai Hop Ddng va cac Tai Liéu hién hanh. Nha Phan Phdi c¢6 trach nhiém
cap nhét va phd bién cho tuyén dudi vé cac sira doi, bd sung Hop Pdng va cac Tai Lidu dugc niém yét
cong khai tai tru s¢ chinh, vén phong chi nhanh va trén trang thong tin dién tir chinh thuc cia Cong Ty./
The Company is responsible for training and the Distributor is responsible for reading and understanding the
Terms and Conditions set forth in the Agreement and the applicable Documents. The Distributor is
responsible for updating and disseminating to the downlines of the amendments and supplements to the
Contract and the Documents publicly posted at the head office, branch offices and on the official website.
of the company. 2



22.3. Bét ky ndi dung ndo cua Hop Dong va cac Tai Liéu trai véi quy dinh cua phép luat vé

quan 1y hoat dong kinh doanh theo phuong thirc da cdp s& bi coi 14 v6 hiéu va khong duoc thuc thi, nhung
khong gy anh huéng dén cac quy dinh khac./ Any content of the Agreement and Documents contrary to the
provisions of the law on the management of business operations in a multi-level manner will be deemed
invalid and not enforced, but not affecting the other rule

22.4. Trong truong hop ¢ bét ky tranh chdp nao phat sinh giira Nha Phan Phdi va khach

hang hodc khach hang tiém ning hoic cic Nha Phan Phéi khac ciia Cong Ty, Nha Phan Phdi can phai thong
bao ngay cho Cong Ty va cung cap thong tin chi tiét vé su viée. Nha Phan Phdi khong duoc tién hanh cac
hoat dong t6 tung, dua ra cac thoa hiép hodc giai phong bat ky khoan no nao lién quan toi cac tranh chap
nay khi chua c6 su chip thuan bang vin ban ciia Cong Ty./ In the event of any dispute arising between
the Distributor and the Company's customers or potential customers or Distributors, the Distributor shall
promptly notify the Company and provide detailed information. details of the incident. Distributors must not
conduct legal proceedings, make compromises or release any debt related to these disputes without the
Company's prior written consent.

22.5. Nha Phan Phéi dam bao rang Cong Ty, céc lanh dao, nhan vién cia Céng Ty khéng

phai boi thudng cho bén thir ba d6i véi cac thiét hai, thua 16 cia ho giy ra boi hanh vi cia Nha Phan Phéi
vi pham quy dinh ciia phép luat, cac diéu khoan va diéu kién trong Hop Pong va cac Tai Liéu cia Cong Ty.
Trong trudng hop niay, Nha Phan Phdi c6 trach nhiém boi thuong cho Céng Ty hodc bén thir ba./
Distributors ensure that the Company, its leaders, its employees must not compensate third parties for
damages and losses caused by Distributor's violations of laws, terms and conditions of the Agreement and
Company Materials. In this case, the Distributor is responsible for compensating the Company or a third
party.

22.6. Nha Phan Phéi s& boi thuong va dam bao cho Cong Ty duogc bdi thuong diy da dbi

v&i moi ton that, thiét hai hodc trach nhiém (dan sy, hinh sy) ma Coéng Ty phai ganh chiu va toan bo chi phi
ma Cong Ty phai chi tra do hanh vi cia Nha Phan Phdi vi pham quy dinh phap luét, cac diéu khoan va diéu
kién trong Hop Ddong va céc Tai Liéu cua Cong Ty. Vi du:

The Distributor will indemnify and guarantee the Company full compensation for any loss, damage or
liability (civil, criminal) incurred by the Company and all costs incurred by the Company for the conduct of
a Distributor in violation of legal provisions, terms and conditions of the Agreement and Company
Documents. For example:

22.6.1 Bat ky hanh vi gian 1an, bat can, khéng trung thuc, bé tré ciia Nha Phan Phéi;/ Any fraudulent,
careless, dishonest, and late behavior of Distributors;

22.6.2 Céac vi pham dan dén phai bdi thudng cho bén thir ba trong qué trinh kinh doanh va ban hang ciia
Nha Phan Phéi./ Violations results in compensation to a third party in the Distributor 's business and
sales process.

22.6.3 Nha Phan Phéi ty y dua ra cac cam két bao hanh san phdm hoic ti ¥ thay ddi, can thiép vao quy
cach déng goi ciia san pham./ Distributors arbitrarily make commitments to warrant products or change
or interfere with the packaging of products.

22.7. Viéc tham chiéu dén mot vin ban phép luat hoic mot quy dinh phép luét cu thé trong

Hop Ddng va cac Tai Liéu cia Cong Ty s& bao gdm ca viéc tham chiéu t6i cac ban sira doi, gia han hodc
ban hanh lai cta van ban phap luat hodc quy dinh phap luat d6 trong tuong lai./ Reference to a specific
legal document or regulation The Contract and the Company's Documents will include reference to future
revisions, renewal or reissuance of such legal documents or regulations.

22.8. Trir truong hop duoc quy dinh rd rang, bit ky diéu khoan, bang biéu hoidc phu luc nao du:(jczd?m



chiéu s& dugc hiéu 14 diéu khoan, bang bi¢u hodc phu luc cia Hop Pdng hoidc Quy Tic Hoat Dong./ Except
as expressly provided, any terms, tables or annexes referred to shall be construed as the terms, tables or
annexes of the Agreement or the Operational Rules.

22.9. Tiéu d& cua cac muc, diéu khoan trong Hop Ddong va Quy Tic Hoat Pong chi nhiam

muc dich tao thuan lgi cho viéc tham chiéu, khong anh hudng téi ndi dung cu thé cua mdi quy dinh bén
trong./ The title of the sections, the terms of the Agreement and the Operational Rules are for

The purpose of facilitating the reference does not affect the specific content of each internal regulation.

22.10. Néu mot bén ciia Hop Pdng bao gdm nhiéu ca nhan, Hop Pong s& co gia tri rang budc mang
tinh ca nhan va lién d6i d6i voi mdi ca nhan cua bén d6./ If a party of the Contract includes many
individuals, the Contract will be binding personal and solidarity for each individual of that party.

23. Thong bao/ Notification

23.1. Mot bén duoc coi la di hoan thanh trach nhiém dé nghi, yéu ciu hoic thong béo cho

bén con lai theo quy dinh ciia Hop Pdng va Quy Tic Hoat Pong khi: / A party is considered to have
completed the responsibility of requesting, requesting or notifying the other party under the provisions of
the Contract and the Rules and Regulations when:

23.1.1 Dbi véi Cong Ty/ With the Company:

- Tai thoi diém giao tan tay hodc fax t6i Nha Phan Phdi, hodc/ At the time of hand delivery or
fax to Distributor, or

- Sau 5 ngay ké tir ngay Cong Ty giri t6i dia chi duoc Nha Phan Phéi cap nhat gan nhit trong
hé théng dudi hinh thuc thu dién i, thu thong thuong, thu bdo dam hodc hinh thirc phu hop khac,
hoac/ After 5 days from the date the Company sends the address to the nearest updated Distributor
in the system in the form of email, regular mail, registered mail or other suitable form, or

- Sau 5 ngay ké tir ngdy Cong Ty niém yét cong khai tai tru s& va cdc vin phong cua Cong Ty,
ddng thoi, dang tai trén trang thdng tin dién tir chinh thirc cuia Cong Ty./ After 5 days from the date
the Company publicly listed at the Company's head office and offices, at the same time, posted on
the Company's official website

23.1.2 Dbi v6i Nha Phan Phdi:/ With the Distributor:

- Tai thoi diém Nha Phan Phdi ndp tryc tiép tai tru s& hodc cac van phong cua Cong Ty, hoac/
At the time the Distributor submits directly at the Company's head quarter or offices, or

- Tai thoi diém duogc chuyén t6i Cong Ty bang thu bao dam, dugc ky nhan boi dai dién cia
Cong Ty./ At the time of being delivered to the Company by registered mail, it is signed by the
Company's representative

23.2. Trong truong hop phat hanh bai Cong Ty, cac biéu mau va thong bao phai duoc ky

boi dai dién phéap luét ciia Cong Ty hodc ngudi duge iy quyén hop phéap. Trong trudng hop phat hanh béi
Nha Phan Phéi, cc biéu miu va thdng béo phai dugc ky boi Nha Phan Phdi hodc ca nhan dugc Nha
Phan Phdi ty quyén (can kém theo vin ban uiy quyén duwoc cong chimg, ching thuc theo quy dinh ciia
phép luat)./ In case of issued by the Company, forms and notices must be signed by the legal representative
of the Company or a legally authorized person. In case of issuance by Distributor, forms and notices must be
signed by the Distributor or individual authorized by the Distributor (should be accompanied by a notarized
or authenticated authorization document as prescribed by law)

24, Thaoi gian/ Time



24.1. Thoi gian, thoi han quy dinh tai Hop Pong va Quy Tic Hoat Pong can phai duoc
nghiém tuc tuan thi./ The time, duration specified in the Contract and the Operational Rules must be
seriously comply.

25. Nguoi thu huwéng/ Beneficiary

25.1. Hop Pdng va Quy Tic Hoat Pong c6 gia tri rang budc ddi véi ca nhitng ngudi thy

huong, dai dién c4 nhan va nguoi duoc uy quyén cta cac bén lién quan./ The Contract and the Rules and
Regulations are binding on both the beneficiaries, personal representatives and authorized persons of
stakeholders.

26. V6 hiéu tirng phan/ Partial invalidation

26.1. Néu bat ky didu khoan nao cua Hop Pong va Quy Tic Hoat Pong duoc xac dinh boi

bét ky toa an hodc co quan c6 tham quyén nao la vo hiéu hodc khong thé thi hanh, diéu khoan d6 s& duoc
coi 1a bi x6a bo va sy vo hiéu hoidc khong thé thuc thi, diéu khoan d6 s& khong anh huong dén cac diéu
khoan con lai, va tat ca cac diéu khoan con lai s& van c6 hiéu luc thi hanh. Cac bén s& dam phan mét cach
thién chi dé thong nhat vé mot diéu khoan thay thé cho diéu khoan bi coi 1 vo hiéu hoic khong thé thuc thi
do.

If any of the terms of the Contract and the Rules and Regulations are determined by any court or competent
authority is void or unenforceable, such provision will be deemed to be void and void or unenforceable,
such provision will not affect the the rest, and all remaining provisions will remain in effect. The parties will
negotiate in good faith to agree on an alternative provision for a provision that is deemed invalid or
unenforceable.

27. Tir bé quyén thue thi/ Waive the right to execute
27.1. Viéc Cong Ty khong thé thuc thi, cham tré trong viéc thyc thi hodc bo qua viéc thuc

thi bat ky quyén, quyén han hoic dic quyén nao ciia minh ddi vi mot vi pham cy thé Nha Phan Phdi sé
khong 1am anh huéng hodc 1am giam quyén, quyén han hodc dic quyén cia Cong Ty va khong cau thanh sy
tir bd quyén thuc thi hodc mién trir cia Cong Ty dbi v6i vi pham twong tu ciia Nha Phan Phéi. Viéc Cong
Ty tir bo quyén thyc thi ctia minh d6i voi mot 18i khong c6 nghia rang Cong Ty sé tir bo quyén thyc thi dbi
v6i cac 16i sau d6. Moi tir b quyén thyc thi cia Cong Ty phai dugc thé hién bang vin ban./

The fact that the Company cannot enforce, delay in executing or ignore the fact exercise any rights, powers
or privileges of a particular violation that the Distributor will not affect or reduce the Company's rights,
powers or privileges and does not constitute a waiver of a right to Company examinations or exemptions for
similar violations by Distributors. The fact that the Company waives its right to enforce an error does not
mean that the Company will waive the right to enforce the following errors. Any waiver of the Company's
enforcement rights must be expressed in writing

28. Luét ap dung/ Applicable law

28.1. Hop Dong va bat ky tranh chdp nao phét sinh tir mbi quan hé giita Cong Ty va Nha Phan
Phéi, s& dugc diéu chinh boi phap luat hién hanh ctia Viét Nam ma khong ap dung cac nguyén tic xung dot
phap luat. Bt ky tranh chip nao s& dwoc giai quyét thong qua thuong lwong va trong trudng hop khong
thuong lugng duoc thi s¢ giai quyét thong qua thu tuc trong tai hoac thu tuc tb tung tai toa an co tham
quyén xét xtr tai Viét Nam. Céac tranh chip hop dong, yéu cau bdi thuong s& khong duoc dua ra khiéu nai
tai cAc co quan hanh chinh, bd nganh hodc cac co quan tai phan khac.

Contract and any dispute arising from the relationship between the Company and the Distribution, will be
governed by the current laws of Vietnam without the application of conflict of law principles. Any dispute
will be resolved through negotiation and in the absence of negotiation it will be resolved through arbitration
or proceeding in a court of competent jurisdiction in Vietnam. Contract disputes, claims will not be made



complaints in administrative agencies, ministries or other judicial authorities

28.2. Trong truong hop str dung thu tuc trong tai, cAc bén s& chi dinh mot trong tai vién duy nhat
dugc ca hai bén chap thuan dé xur 1y tranh chap. Cong Ty giit quyén lua chon trung tdm va hinh thirc trong
tai.

In the case of using arbitration procedures, the parties will appoint a single arbitrator are approved by both
sides to handle the dispute. The Company retains the right to choose the center and the form of arbitration.

29. Chi phi/ Cost

29.1. Nha Phan Phéi c6 trach nhiém tu minh chi tra cac chi phi trén co s¢ Luat su — Khach
hang du do6 co6 phai 1a chi phi cho dich vu phap 1y hay khong./ Distributors are responsible for paying their
own expenses on the basis of Lawyers — Guests whether it is a cost for legal services or not.

30. Céc quy trinh va thii tuc (du Kién)
Processes and procedures (expected)

30.1. Quy trinh, thu tuc ky két Hop Pong /Process and procedures for signing the Contract

Budc 1: Nhan Hop Pong (“Hop Pong”)/ Step 1: Receive the Contract (""Contract™)

Ung Vién nhan ban in Hop Bong tir Nguoi Bao trg hoic tai cac vin phong ctia Cong Ty hoic tai
bandién tir cia Hop Dong tir trang web ciia Cong Ty dé in ra. Ung Vién can doc ky va hiéu rd tat ca cac quy
dinh, diéu khoan, quyén loi va trach nhiém caa minh trong Hop Bong.

Applicants receive a copy of the Contract from the Sponsor or at the Company's offices or
download the electronic version of the Contract from the Company's website for printing. Applicants should
carefully read and understand all of their terms, conditions, rights and responsibilities in the Agreement.

Budéc 2: Nop hd so/ Step 2: Submit the application
Sau khi doc ki Hop Bdng cua Coéng Ty, Ung Vién mudn trg thanh Nha Phan Phéi s& nop b hd so
dang ky tham gia ban hang da cip qua duong buu dién hodc nop truc tiép tai van phong Cong Ty. Hd so bao
gom:/ After carefully reading the Company's Agreement, the Candidate who wants to become a Distributor
will submit a dossier of registration for participation in multi-level sales by mail or in person at the
Company's office. Records include:
» 01 Ban sao ching thuc Ching minh nhan dan/Can cudc cdng dan con gia tri (trong truong
hop thdng tin trén cac gidy to nay bi mo thi chuan bi thém gidy to lién quan chimng minh duoc
cac théng tin trén ching minh nhan dan); /01 valid copy of Citizen / Citizenship Identity (in
case the information on these papers is fuzzy, prepare more relevant documents to prove the
information on the identity card );

= Hop Dong co day dua théng tin va chir ky cia Ung Vién;/ The Contract is full of information
and signatures of the Candidate

= 2 anh chuyp chén dung./ 2 portrait photos

Ung Vién c6 trach nhiém dién day du va dam bao tinh xac thyc nhitng thdng tin ca nhan caa minh
trén Hop Dong./ Applicants are responsible for filling out and ensuring the authenticity of their personal
information on the Contract.

Budéc 3: Xem xét, phé duyét Hop Pong va khéi tao thong tin Nha Phan Phéi/ Step 3: Review
and approve the Agreement and initialize Distributor information

Trong vong 05 ngay lam viéc ké tir khi nhan duoc bd hd so dang ky tham gia ban hang da cap, Gong



Ty s& kiém tra viéc tring ma s6 Nha Phan Phéi, tinh day du, hop 1& ciia hd so./ Within 05 working days from
the date of receiving the dossier of registration for participation in multi-level marketing, the Company will
check for duplication of the Distributor's code, the completeness and validity of the dossier.

= Trudng hop hd so khong hop Ié hoac théng tin trén Hop Dong khdng ph hop véi két qua
xac minh Ung Vién, Cong Ty s& thong bao vé viéc tir chdi ky két Hop Dong cho ngudi nophd
so0; / In case the application is invalid or the information on the Agreement does not match the
candidate verification result, the Company will notify the refusal to sign the Agreement for the
applicant;
= Trudng hop hd so ding ky di cung cip diy du thdng tin, hop 1é va két qua xac minh phi
hop, Cong Ty s& ky déng dau Hop Dong, khai tao thong tin Nha Phan Phéi trén hé thongva
Iuru trit ho so ciia Nha Phan Phdi;/ In case the application has provided sufficient, valid
information and appropriate verification results, the Company will sign the Contract seal,
initialize Distributor information on the system and keep records of Distributors;
= Mot ban Hop DBong sé duoc giao cho Nha Phan Phdi tryc tiép tai van phong cua Cong Ty
hoac gui qua duong buu dién. / A copy of the Agreement will be delivered to the Distributor
directly at the Company's office or sent by post
Truong hop ding ky bo sung Vo/Chong, Ung Vién/Nha Phan Phdi can bo sung Pon Dé Nghi B6 Sung
Vo/Chdng cia Nha Phan Phéi c6 chir ky caa minh va vo/chong, kém theo Ban sao chiing thyc Ching minh
nhan dan/Cin cuéc cong dan con gié tri cia vo/chong va Ban sao ching thue Gidy Chirng nhan ding ky két
hon./ In case of additional registration of Spouse, Candidate / Distributor needs to supplement the
Distributor's Spouse / Petition Application with his / her signature and spouse, accompanied by a certified
copy of Identity Card Citizens / Identity valid of spouse and Certified true copy of Marriage Certificate.
Quy trinh ding ky bd sung Vo/Chong Nha Phan Phéi dugc thyuc hién theo cac Budc néu trén. Sau khi kiém
tra tinh ddy du, hop 1¢ ciia hd so va xac nhan thong tin cia ngudi vo/chdng, Cong Ty cap nhat thdng tin
Vo/Chdng caa Nha Phan Phéi vao tai khoan cua Nha Phan Phéi trén hé théng quan ly NhaPhan Phéi va luu
trit hd so./ The process of additional registration of Spouses of Distributors is carried out according to the
above steps. After checking the completeness, validity of the application and confirming the information of
the spouse, the Company updates the Spouse's information on the Distributor's account on the Home
management system. Distribution and record keeping
30.2  Quy trinh, thii tuc dao tao co ban va cap Thé Thanh Vién/ Basic training processand
procedures and issuance of Membership Cards
Buéc 1. Piang ki tham du Chwong Trinh Pao Tao Co Ban Step 1. Register to attend the Basic
Training Program
Nha Phan Phéi tw minh hoic thong qua Nguoi Bao Trg cung cap thdng tin can thiét (Ho Tén, Ma S6 Nha
Phan Phéi, S6 Chimg Minh Nhan Dan...) d¢ dang ky tham gia Chwong Trinh Pao Tao Co Ban tryc tiép
theo lich cdng bd tai website hozc Vin phong cua Cong Ty. / Distributors themselves or through Sponsors
provide necessary information (Full Name, Distributor 1D, Identity Card ...) to register for Basic Training
directly on public schedule Disclosure is available at the Company's website or Office.
Luu y: Volchong ciia Nha Phan Phéi khi ding ky cling tham gia mot M& S Nha Phan Phdi phai hoan thanh
Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat.
Note: When registering for a Distributor's Spouse, a Spouse of a Distributor must complete the Basic
Training Program in accordance with the law.

Budc 2. Tham dy Chwong Trinh Pao Tao Co Ban / Attend Basic Training Program
e Sau khi hoan thanh diang ky, Nha Phan Phéi s& tham dy Chuong Trinh Pao Tao Co Ban tryc tiép
theo khdéa hoc ma minh da dang ky tai Buéc 1./ After completing the registration, the Distributor
will attend the Basic Training Program directly following the course he / she has enrolled in StepJZ



e Dia diém dao tao: Tai tru sé chinh, chi nhanh, vin phong dai dién, dia diém kinh doanh cia Cong
Ty, hoic tai mot dia diém khac ma Cong Ty c6 quyén t6 chic theo ding quy dinh phép luat./
Training location: At the Company's head office, branch, representative office, business location, or
at another location where the Company has the right to organize in accordance with the law
e Hoc vién phai tuan tha noi quy cua khoa dao tao, tham gia day du cac noi dung dao tao./ Students
must comply with the rules of the training course, fully participate in the training content
e Hoc vién s& duoc tham gia trao d6i, thao luan, trong qua trinh dao tao. Moi thic méc s& duoc Pao
tao vién truc tiép giai dap./ Students will be allowed to participate in the discussion and discussion
during the training process. All questions will be answered directly by the Trainer.

Budc 3. Panh gia két qua dao tao/ Step 3. Evaluate training results

Cong Ty sé& kiém tra qua trinh tham gia dao tao ciia Hoc vién va yéu cau Hoc Vién ky xac nhan tham gia vao
Phiéu theo ddi Chuong Trinh Pao Tao Co Ban./ The Company will check the student's training process and
ask the Student to sign a confirmation of participation in the Basic Training Program Monitoring Form.

Hoc vién tham gia day du thoi luong cua khéa dao tao mai du diéu kién lam Bai Kiém Tra danh gia mic do
tiép thu noi dung dao tao. Bai Kiém Tra duoc thuc hién dudi dang trac nghiém./ Students who participate in
the full length of the training course are eligible to take the Test to assess the content of the training. The
Test is done in multiple-choice form.

Hoc vién phai tra loi ding 70% cau hoi tré 1én dé duoc coi 1a hoan thanh Chuong trinh Pao Tao Co Ban.
Trong truong hop khong dat, Hoc vién phai 1am lai bai kiém tra. S6 1an 1am lai bai kiém tra khong qua 3 lan,
néu két qua bai kiém tra lan tha 3 van khdng dat, Hoc vién phai hoc lai Chuong Trinh Pao Tao Co Ban./
Students must answer 70% or more of the questions correctly to be considered to complete the Basic
Training Program. In case of failure, Students must retake the test. The number of retakes of the test is not
more than 3 times, if the results of the third test still fail, the Student must repeat the Basic TrainingProgram.

Luu y: Volchong cua Nha Phan Phéi khi dang ky cuing tham gia mot ma s6 Nha Phan Phdi thi ciing phai
hoan thanh Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat.

Nate: When registering for a Distributor's Spouse, a Spouse of a Distributor must complete the
Basic Training Program in accordance with the law.

Buwéc 4. Ky Ban Cam Két Step 4. Sign the Agreement

Sau khi hoan thanh Chuong Trinh Dao Tao Co Ban, Nha Phan Phéi (va Nha Phan Phdi 1a Vo/Chong néu
c0) s& phai dién day du théng tin vao Ban Cam Két theo Mau s6 13 ban hanh kém theo Nghi dinh
40/2018/ND-CP, ky va chuyén ban chinh téi Cong Ty (ndp truc tiép tai Phong Dich Vu Nha Phan Phéi hoic
gui qua duong buu dién)./ After completing the Basic Training Program, Distributor (and Distributor is
Spouse if any) will have to fill in the Commitment Form in accordance with Form No. 13 issued with
Decree 40/2018 / ND-CP, sign and transfer the original to the Company (submitted directly at the
Distributor Services Department or sent by post).

Buwéc 5. Cap Thé Thanh Vién /Step 5. Issuing Membership Card

Sau khi nhan dugc Ban Cam Két tir Nha Phan Phéi, Cong Ty in Thé Thanh Vién va gui toi dia chi Nha
Phan Phéi da dang ky trong Hop Pdng qua dudng thur bao dam ¢ xac nhan ciia nguoi nhan. / After
receiving the Commitment from the Distributor, the Company prints the Member Card and sends it to the
Distributor's address registered in the Contract through the certified recipient's certified mail.

Luwu y:/ Note:
e Nha Phan Phéi la Vg/Chdng s& dugc cap Thé Thanh Vién riéng dugi M& S6 Nha Phan Phéi
chung, véi tén va thong tin ca nhan cua minh./ Distributor who is the Spouse will be granted a



separate Membership Card under the Distributor 1D, with his / her name and personal information.

o NhaPhan Phéi chi thyc hién cac hoat dong tiép thi, ban hang va phat trién mang ludi ban hang

ctia Cong Ty sau khi dugc cap Thé Thanh Vién./ Distributors only carry out marketing, sales

activities and develop sales network of the Company after being granted the Membership Card.
30.3 Quy trinh, tha tuc dat hang, thanh toén, giao nhan hang hda/ Process, order procedure,
payment, delivery of goods

2 Dit Hang Truc Tiép/ Directly order Buéc 1. Pat hang/ Order
Nha Phan Phdi phai xuét trinh Thé Thanh Vién khi dat hang tryuc tiép tai quay hang ¢ tru so hogc chi nhanh
vin phong ctia Cong Ty va ké khai day du thong tin can thiét trong don dat hang./ Distributors must present
the Membership Card when ordering directly at the counter at the Company's headquarters or branch office
and fully fill in the necessary information in the order.

Budc 2. Xac minh thong tin Nha Phan Phdi va kiém tra don hang/ Verify Distributor information and
check orders

Cong Ty s& xac minh théng tin Nha Phan Phéi thong qua Thé Thanh Vién dugc Nha Phan Phéi xuat trinh,
sau d6 s& kiém tra chi tiét thong tin ghi trong don hang gdm:/ The Company will verify Distributor
information through the Membership Card presented by the Distributor, then check the details of the order
details, including

. M4 s6 Nha Phan Phbi mua hang/ Distributor's purchase code

° Ngay dat hang/ Order date

) Ngudi nhan hang va sé dién thoai lién lac/ Contact and name of Receiver
° bia chi nhan hang/giao hang/ Adress of sender/ Receiver

° Tén hang, mé hang & sb luong/ Product name, item code & quantity

Néu cac thong tin trén khong day da va chinh xac, don hang c6 thé s& bi tri hodn hoic khong dwgc xu 1y./ If
the above information is not complete and accurate, the order may be delayed or not processed.

Buéc 3. Thanh toan/ Payment

Sau khi xac minh, dam bao Nha Phan Phéi duoc quyén mua hang, Cong Ty sé tién hanh nhap dix liéu trén
hé théng va théng bao cho Nha Phan Phéi s tién can phai thanh toan. Nha Phan Phéi c6 thé thanh toan
bang tién mat hodc qua thé tin dung. / After verifying and ensuring that the Distributor has the right to
purchase, the Company will proceed to enter data on the system and notify the Distributor of the payment
amount. Distributors can pay by cash or credit card.

Sau khi nhan dugc khoan thanh toan, Cong Ty s& xuat hoa don cho don hang va théng bao cho Nha Phan
Phéi d¢én Phong Kho Van dé dién day du théng tin vao phiéu nhan hang./

After receiving the payment, the Company will issue an invoice for the order and notify the Distributor to
the Warehouse Room to complete the receipt.



Buéc 4. Giao - Nhan hang hoa/ Delivery - Receiving goods

Nhan vién Kho van cia Cong Ty sé& tién hanh giao hang va lién 2 caa hoa don cho Nha Phan Phéi sau khi
kiém tra cac thong tin trén phiéu nhan hang 1a day di va chinh xac.

The Logistics staff of the Company will conduct delivery and copy 2 of the bill to the Distributor after
checking that the information on the receipt is complete and accurate.

. Pit hang qua dién thoai hoiic dit hang truc tuyén/ Order by phone or online order Buée 1. Dt
hang/ Order

Nha Phan Phdi c6 thé dat hang véi Cong Ty qua hinh thie sau:/ Distributors may place orders with the
Company via the following forms:

. Qua dién thoai: Nha Phan Phéi c6 thé dat hang thong qua tong dai diénthoai Sb................ cua
Cong Ty;/ Via telephone: Distributors can place orders through the call center at..............ccccocevevenenn, of the
Company;

. Truc tuyén: Nha Phan Phéi tu thuc hién viéc dat hang thdng qua tai khoan Nha Phan Phdi tai trang

thong tin dién tr cia Cong Ty. / Online: Distributors themselves place orders through Distributor accounts
at the Company's website

Budc 2. Xac minh thong tin Nha Phan Phdi va kiém tra don hang/ Verify Distributor information and
check orders

Cong Ty s& xac minh théng tin Nha Phan Phéi:/ The Company will verify Distributor information:

. Thdng qua c4c cau hoi vé thdng tin ca nhan ciia Nha Phan Phbi nhu: S6 Ching minh nhan dan/Can
cudc cong dan, ngay cap, Ma S6 Nha Phan Phéi, ngay thang nam sinh, dia chi...d6i véi kénh dat hang qua
dién thoai./ Through the questions about the Distributor's personal information such as: Identity Card
Number / Citizenship ID, issuing date, Distributor Code, date of birth, address  for order channel by phone

. Théng qua viéc dang nhap vao Tai khoan Nha Phan Phbi ddi véi kénh dat hang tructuyén./
Through login to Distributor Account for online ordering channel.

. Sau khi x4c minh dugc chinh xac théng tin Nha Phan Phéi thi Cong Ty s& kiém tra chi tiét thong
tin ghi trong don hang gdom:/ After verifying the accurate Distributor information, the Company will check
details of the order information including:

. M4 sé Nha Phan Phéi mua hang/ Distributor's purchase code

. Ngay dat hang/ Order date

. Ngudi nhan hang va sé dién thoai lién lac/ Contact and name of Receiver
. bia chi nhan hang/giao hang/ Adress of sender/ Receiver

. Tén hang, m4 hang & s lugng/ Product name, item code & quantity

Néu cac thong tin trén khong day da va chinh xac, don hang c6 thé s& bi tri hodn hoic khong dwoc xir ly 4 If



the above information is not complete and accurate, the order may be delayed or not processed.

Buéc 3. Thanh todn/ Payment

Sau khi xac minh thong tin Nha Phan Phéi dung va day da, Cong Ty s& théng bao cho Nha Phan Phdi s6
tién phai thanh todn va xac nhan lai don hang, Nha Phan Phéi thanh toan day du s6 tién cho Cong Ty qua
hinh thirc chuyén khoan hoic thé tin dung./ After verifying that the Distributor's information is correct and
complete, the Company will notify the Distributor of the payment amount and confirm the order. bank
transfer or credit card.

After verifying that the Distributor's information is correct and complete, the Company will notify the
Distributor of the payment amount and confirm the order. bank transfer or credit card.

Khi nhan duoc khoan thanh toan don hang, nhan vién Cong Ty sé& thuc hién viéc xir ly, hoan tat viéc thanh
toan don hang trong hé thong va guri cho Nha Phan Phéi thong bao xac nhan don hang qua dia chi email da
dang ky v6i Cong Ty, ddng thoi xuat hoa don trong truong hop thong tin thanh toan don hang 1a chinh xéc.

Upon receipt of the order payment, the Company's staff will process and complete the payment of the order
in the system and send the Distributor a notice of order confirmation via the email address registered with
The Company also issues an invoice in case the order payment information is correct.

Trong truong hop thong tin thanh todn don hang khong chinh xac, Cong Ty s& lién hé véi Nha Phan Phéi dé
hd tro don hang duoc thanh toan nhanh nhat.

In case the payment order information is incorrect, the Company will contact the Distributor to support the
fastest payment order.

Budéc 4. Giao - Nhan hang hoa./ Delivery - Receiving goods

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Nha Phan Phéi thanh toan day di theo don hang di dang ky,
don vi van chuyén hang héa do Cong Ty thué s& thuc hién giao hang hda kém theo lién 2 cua hoa don dén
dia chi ma Nha Phan Phéi da dang ky.

Within 30 (thirty) days from the date when the Distributor fully pays according to the registered order, the
cargo transport unit will be delivered by the Company with the 2nd link of the invoice. the address that the
Distributor has registered.

Cong Ty sé& luu giit chiing tir giao nhan hang c6 chit ky cia nguoi nhan hang dé xac nhan thoi diém nhan
hang caa Nha Phan Phéi.

The Company will keep the delivery receipt signed by the consignee to confirm the delivery time of the
Distributor.

Trong thoi han néi trén, néu hang héa khong dugc giao tdi dia chi Nha Phan Phéi di diang ky hoac Nha
Phan Phéi khong nhan hang tir Céng Ty, Cong Ty sé& thuc hién hily giao dich va tra lai toan bo so tién da
mua hang cho Nha Phan Phéi hozc thuc hién viéc can trir thanh toan cho don hang mdi tiy theo yéu cau cua
Thanh Vién.

During the above period, if the goods are not delivered to the registered Distributor's address or the



Distributor does not receive the goods from the Company, the Company will cancel the transaction and
return the entire amount purchased. to Distributor or make payment clearing for new orders at Member's
request/

. Quy trinh, thia tuc déi, tra, mua lai hang héa va tra lai tién cho Nha Phan Phéi/ Process,
procedures for exchanging, returning, buying back goods and returning money to the Distributor

. Quy Trinh Poi Hang/ Goods Exchange Process Buéc 1. Giri yéu cau doi hang/ Submit a
barter request

Nha Phan Phdi ¢6 yéu cau dbi hang s& guri yéu cau dén Bo Phan Dich Vu Khach Hang ciia Cong Ty va giri
kém hd so dbi hang gdm:/ The Distributor requesting a change of goods will send a request to the Customer
Service Department of the Company and attach a change of goods documents including:

. Vin ban yéu cau déi hang (cd chir ky cua Nha Phan Phéi);/ Request for exchange (signed by
Distributor)

. Héa don mua hang twong (ng; va/ The corresponding purchase invoice; and

. San pham can d6i lai./ Products need to be returned

Buéc 2. Xem xét hd so va ddi hang/ Review records and barter

Sau khi nhan hd so doi hang héa Cong Ty sé tién hanh kiém tra tinh hop 1é caa hd so./ After receiving the
goods exchange file, the Company will conduct checking the validity of the file.

Trong thoi han 10 (muoi) ngay lam viéc ké tir ngay nhan duoc hd so doi hang day da va hop 18, Cong Ty sé
tién hanh viéc nhap liéu trong hé thong cuing cac quy trinh ndi bd va giao hang méi cho Nha Phan Phéi theo
dia chi ma Nha Phan Phdi da cung cdp ma khong tinh thém bat ky loai phi nao.

Within 10 (ten) working days from the date of receipt of complete and valid barter file, the Company will
proceed with the system data entry and internal processes and new deliveries to the Distributor. by the
address provided by the Distributor without any extra charge.

. Quy Trinh Tra Lai Theo Yéu Cau Ciaia Nha Phan Phéi/ Return Process Upon Request of
Distributor

Buwéc 1. Giri yBu cau tra hang/ Submit a return request

Nha Phan Phdi ¢6 yéu cau tra lai hang giri yéu cau dén Bo Phan Dich Vu Khéch Hang cua Cong Ty va gi
hd so tra hang gdm:/ The Distributor who has a return request sends the request to the Customer Service
Department of the Company and sends the return documents including:

. Vin ban yéu cau tra hang (cé chir ky caa Nha Phan Phéi);/ Request for return (signed by
Distributor)

. Hoa don mua hang tuong tng; va/ The corresponding purchase invoice; and

. San pham can ddi lai./ Products need to be returned



Buwdéc 2. Xem xét hd so va mua lai hang/ Review records and buy back

Sau khi nhan hé so tra hang hda Cong Ty sé tién hanh kiém tra tinh hop 18 caa hd so./ After receiving the
goods return documents, the Company will conduct the examination of the validity of the documents.

Trong thoi han 30 (ba muoi) ngay ké tir ngdy nhan dwoc hd so tra hang hop 18, day di, Cong Ty s& Thong
bao cho Nha Phan Phéi sé lugng hang hoa du diéu kién mua lai va thdng nhat s tién thanh toan lai cho Nha
Phan Phdi. Sau khi théng nhat xong va Nha Phan Phéi khdng c6 bat ci thiac mac, khiéu nai gi véi Cong Ty,
Cong Ty s& thanh toan cho Nha Phan Phéi theo hinh thirc chuyén khoan vao tai khoan cua Nha Phan Phéi
da dang ky.

Within 30 (thirty) days from the date of receiving a complete and valid return file, the Company will notify
the Distributor of the quantity of goods eligible for repurchase and agree on the amount of the refund. for
Distributors. After reaching agreement and the Distributor does not have any questions or complaints with
the Company, the Company will pay the Distributor via bank transfer to the registered Distributor's account.

. Quy Trinh Mua Lai Hang Héa Trong Trwong Hop Chiam Diit Hop Pong/ Process of
Repurchase of Goods In Contract of Termination

Budéc 1. Nop hd so yéu cau mua lai hang tdn/ Submit application for inventory acquisition

Nha Phan Phéi c6 yéu cau Cong Ty mua lai hang tén gii ho so truc tiép cho Cong Ty bao gom:/ The
Distributor has requested that the Company redeem the inventory directly to the Company including:

. Vin ban yéu cau mua lai hang ton;/ Request for Redeemchange (signed by Distributor)
. Hoéa don mua hang twong tng; va/ The corresponding purchase invoice; and
. San pham can d6i lai./ Products need to be redeemed

Buéc 2. Xem xét ho so va thong bao vé viéc mua lai hang tén/ Review records and notices about
inventory acquisition

Trong vong 15 (muoi) ngay lam viéc ké tir ngdy nhan duoc hd so va hang hoa diy du va hop 18, Cong Ty
tién hanh thong bao cho Nha Phan Phéi sb luong hang héa du diéu kién mua lai va thong nhat sé tién thanh
toan lai cho Nha Phan Phi.

Within 15 (ten) working days from the date of receipt of complete and valid documents and goods, the
Company will notify the Distributor of the quantity of goods eligible for repurchase and agree on the
payment amount. Returning to Distributors.

Budc 3. Mua lai hang ton va tra lai tién/ Repurchase inventory and return money



Trong thoi han 15 (muoi) ngay lam viéc ké tir ngay hai bén théng nhat dwoc sé tién thanh toan va sé hang
hoa dugc mua lai va Nha Phan Phéi khong cé bat ctr thic mic, khiéu nai gi vai Cong Ty, Cong Ty ¢6 tréach
nhiém tra lai tién cho Nha Phan Phéi theo hinh thirc chuyén khoan vao tai khoan do Nha Phan Phéi chi dinh.

Within 15 (ten) working days from the date the two parties agree on the payment amount and the number of
goods to be redeemed and the Distributor does not have any questions or complaints with the Company, the
Company has responsible for returning money to Distributors in the form of a transfer to an account
designated by the Distributor.

. Quy trinh, thia tuc giai quyét thiac mac, khiéu nai cia Nha Phan Phéi/ Process and procedures
for resolving queries and complaints of Distributors
Processes and procedures (expected)

30.1. Quy trinh, thi tuc ky két Hop Pong /Process and procedures for signing the Contract Bwéc 1:
Nhan Hop Pong (“Hop Pong”)/ Step 1: Receive the Contract (*'Contract")

Ung Vién nhan ban in Hop Bong tir Nguoi Bao trg hoic tai cac vin phong cia Cong Ty hoic tai bandién tir
cuia Hop Ddng tir trang web ciia Cong Ty dé in ra. Ung Vién can doc k¥ va hiéu rd tat ca cac quy dinh, diéu
khoan, quyén lgi va trach nhiém caa minh trong Hop Dong.

Applicants receive a copy of the Contract from the Sponsor or at the Company's offices or download the
electronic version of the Contract from the Company's website for printing. Applicants should carefully read
and understand all of their terms, conditions, rights and responsibilities in the Agreement.

Buéc 2: Nop hd so/ Step 2: Submit the application

Sau khi doc ki Hop BPdng cua Cong Ty, Ung Vién mudn trg thanh Nha Phan Phéi s& nop bo hd so dang ky
tham gia ban hang da cip qua duong buu dién hodc ndp truc tiép tai van phong Cong Ty. Hd so bao gdm:/
After carefully reading the Company's Agreement, the Candidate who wants to become a Distributor will
submit a dossier of registration for participation in multi-level sales by mail or in person at the Company's
office. Records include:

a 01 Ban sao ching thuc Ching minh nhan dan/Can cudce cdng dan con gia tri (trong truong hop
thdng tin trén cac gidy to nay bi mo thi chuan bi thém gidy to lién quan chimg minh dwoc cac thong tin trén
chirng minh nhan dan); /01 valid copy of Citizen / Citizenship Identity (in case the information on these
papers is fuzzy, prepare more relevantdocuments to prove the information on the identity card );

Hop Ddng co day du thong tin va chir ky cua Ung Vién;/ The Contract is full of information
and signatures of the Candidate

0 2 anh chup chén dung./ 2 portrait photos

Ung Vién c6 trach nhiém dién day du va dam bao tinh xac thuc nhirng théng tin ca nhan caa minh trén Hop
Dang./ Applicants are responsible for filling out and ensuring the authenticity of their personal information
on the Contract.

Budc 3: Xem xét, phé duyét Hop Péng va khéi tao thong tin Nha Phan Phéi/ Step 3: Review and
approve the Agreement and initialize Distributor information



Trong vong 05 ngay lam viéc ké tir khi nhan duoc bo hd so dang ky tham gia ban hang da cip, Cong Ty s&
kiém tra viéc tring ma sé6 Nha Phan Phéi, tinh day du, hop 1é ciia hd so./ Within 05 working days from the
date of receiving the dossier of registration for participation in multi-level marketing, the Company will
check for duplication of the Distributor's code, the completeness and validity of the dossier.

O Truong hop hd so khong hop ¢ hoac thdng tin trén Hop Bong khong phu hop vai két qua xac
minh Ung Vién, Cong Ty s& thdng bao vé viéc tir chdi ky két Hop Dong cho ngudi nopho so; / In case the
application is invalid or the information on the Agreement does not match the candidate verification result,
the Company will notify the refusal to sign the Agreement for the applicant;

O Truong hop hd so dang ky da cung cap day du thong tin, hop & va két qua xac minh pha hop,
Cong Ty sé& ky dong diu Hop Bong, khai tao théng tin Nha Phan Phéi trén hé théngva luu trit ho so cua
Nha Phan Phéi:/ In case the application has provided sufficient, valid information and appropriate
verification results, the Company will sign the Contract seal, initialize Distributor information on the system
and keep records of Distributors;

0 Mot ban Hop Dong sé duoc giao cho Nha Phan Phéi tryuc tiép tai van phong ciia Cong Ty hoic
gui qua duong buu dién. / A copy of the Agreement will be delivered to the Distributor directly at the
Company's office or sent by post

Truong hop ding ky bo sung Vo/Chong, Ung Vién/Nha Phan Phdi can bo sung Pon DBé Nghi B6 Sung
Vo/Chdng ciia Nha Phan Phéi c6 chir ky caa minh va vo/chong, kém theo Ban sao chiing thyc Ching minh
nhan dan/Cin cudc cong dan con gié tri ciia vo/chong va Ban sao ching thuc Gidy Chimng nhan ding ky két
hon./ In case of additional registration of Spouse, Candidate / Distributor needs to supplement the
Distributor's Spouse / Petition Application with his / her signature and spouse, accompanied by a certified
copy of Identity Card Citizens / Identity valid of spouse and Certified true copy of Marriage Certificate.

Quy trinh ding ky bd sung Vo/Chong Nha Phan Phéi dugc thuc hién theo cac Budc néu trén. Sau khi kiém
tra tinh day du, hop 18 cua hd so va xac nhan thong tin ciia ngudi vo/chdng, Cong Ty cap nhat thong tin
Vo/Chdng cua Nha Phan Phéi vao tai khoan cua Nha Phan Phéi trén hé théng quan ly NhaPhan Phéi va luu
trix hd so./ The process of additional registration of Spouses of Distributors is carried out according to the
above steps. After checking the completeness, validity of the application and confirming the information of
the spouse, the Company updates the Spouse's information on the Distributor's account on the Home
management system. Distribution and record keeping

30.2. Quy trinh, thii tuc dao tao co ban va cap Thé Thanh Vién/ Basic training procedures and
procedures and issuance of Membership Cards

Buéc 1. Piang ki tham du Chuong Trinh Pao Tao Co Ban Step 1. Register to attend the Basic
Training Program

Nha Phan Phdi tw minh hoic thong qua Ngudi Bao Trg cung cap thdng tin can thiét (Ho Tén, Ma S6 Nha
Phan Phéi, S6 Chimg Minh Nhan Dén...) d dang ky tham gia Chwong Trinh Pao Tao Co Ban truc tiép
theo lich cdng bé tai website hozic Vin phong cua Cong Ty. / Distributors themselves or through Sponsors
provide necessary information (Full Name, Distributor ID, Identity Card ...) to register for Basic Training
directly on public schedule Disclosure is available at the Company's website or Office.



Luwu y: Volchong ciia Nha Phan Phéi khi ding ky cling tham gia mot M& S Nha Phan Phdi phai hoan
thanh Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat.

Note: When registering for a Distributor's Spouse, a Spouse of a Distributor must complete the Basic
Training Program in accordance with the law.

Buéc 2. Tham dg Chwong Trinh Pao Tao Co Ban / Attend Basic Training Program

O Sau khi hoan thanh ding ky, Nha Phan Phéi s& tham du Chwong Trinh Pao Tao Co Ban tryc
tiép theo khoa hoc ma minh da dang ky tai Budc 1./ After completing the registration, the Distributor will
attend the Basic Training Program directly following the course he / she has enrolled in Step 1.

O Dja diém dao tao: Tai try s& chinh, chi nhanh, van phong dai dién, dia diém kinh doanh cua
Cong Ty, hodc tai mot dia diém khac ma Cong Ty c6 quyén té chic theo dung quy dinh phép luat./
Training location: At the Company's head office, branch, representative office, business location, or at
another location where the Company has the right to organize in accordance with the law

O Hoc vién phai tuan thu noi quy cua khod dao tao, tham gia day du cac noi dung dao tao./
Students must comply with the rules of the training course, fully participate in the training content

0 Hoc vién s& duoc tham gia trao dbi, thao luan, trong qué trinh dao tao. Moi thic mic s& duoc
Dao tao vién truc tiép giai dap./ Students will be allowed to participate in the discussion and discussion
during the training process. All questions will be answered directly by the Trainer.

Buée 3. Panh gia két qua dao tao/ Step 3. Evaluate training results

Cong Ty s& kiém tra qua trinh tham gia dao tao ctia Hoc vién va yéu cau Hoc Vién ky x4c nhan tham gia
vao Phiéu theo di Chuong Trinh Pao Tao Co Ban./ The Company will check the student's training
process and ask the Student to sign a confirmation of participation in the Basic Training Program
Monitoring Form.

Hoc vién tham gia day du thoi luong ciia khoa dao tao moi du diéu kién lam Bai Kiém Tra danh gia mirc
do tiép thu nodi dung dao tao. Bai Kiém Tra dugc thuc hién dudi dang trac nghiém./ Students who
participate in the full length of the training course are eligible to take the Test to assess the content of the
training. The Test is done in multiple-choice form.

Hoc vién phai tra 161 dang 70% cu hoi tré 1én dé dugc coi 1a hoan thanh Chuong trinh Pao Tao Co Ban.
Trong trudng hop khdng dat, Hoc vién phai 1am lai bai kiém tra. S6 1an 1am lai bai kiém tra khong qua 3
lan, néu két qua bai kiém tra lan thir 3 van khong dat, Hoc vién phai hoc lai Chuong Trinh Pao Tao Co
Ban./ Students must answer 70% or more of the questions correctly to be considered to complete the Basic
Training Program. In case of failure, Students must retake the test. The number of retakes of the test is not
more than 3 times, if the results of the third test still fail, the Student must repeat the Basic Training
Program.

Lueu y: Volchong caa Nha Phan Phéi khi dang ky cung tham gia mot ma sé Nha Phan Phéi thi cling phai
hoan thanh Chuong Trinh Pao Tao Co Ban theo quy dinh phap luat.

Nate: When registering for a Distributor's Spouse, a Spouse of a Distributor must complete the

Basic Training Program in accordance with the law.

Budéc 4. Ky Ban Cam Két Step 4. Sign the Agreement

Sau khi hoan thanh Chwong Trinh Pao Tao Co Ban, Nha Phan Phéi (va Nha Phan Phdi 1a Vo/Chong néu
c0) s& phai dién day dua théng tin vao Ban Cam Két theo Mau s6 13 ban hanh kém theo Nghi dinh
40/2018/ND-CP, ky va chuyén ban chinh tgi Cong Ty (nop truc tiép tai Phong Dich Vu Nha Phan Phéi
hodc gui qua duong buu dién)./ After completing the Basic Training Program, Distributor (and
Distributor is Spouse if any) will have to fill in the Commitment Form in accordance with Form No. 13
issued with Decree 40/2018 / ND-CP, sign and transfer the original to the Company (submitted directly
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at the Distributor Services Department or sent by post).
Budéc 5. Cap Thé Thanh Vién Step 5. Issuing Membership Card
Sau khi nhan dugc Ban Cam Két tir Nha Phan Phéi, Cong Ty in Thé Thanh Vién va gui toi dia chi Nha
Phan Phéi da dang ky trong Hop DPong qua duong thu bao dam ¢ xac nhan cta ngudi nhan. / After
receiving the Commitment from the Distributor, the Company prints the Member Card and sends it to the
Distributor's address registered in the Contract through the certified recipient's certified mail.
Luwu y:/ Note:
- Nha Phan Phéi 12 Vo/Chong s& duoc cap Thé Thanh Vién riéng dudi M& S6 Nha Phan Phéi
chung, vai tén va théng tin c& nhan caa minh./ Distributor who is the Spouse will be granted a separate
Membership Card under the Distributor 1D, with his / her name and personal information.
- Nha Phan Phdi chi thuc hién céc hoat dong tiép thi, ban hang va phat trién mang ludi béan
hang cua Cong Ty sau khi dugc cap Thé Thanh Vién./ Distributors only carry out marketing, sales
activities and develop sales network of the Company after being granted the Membership Card.
30.3. Quy trinh, tha tuc dat hang, thanh toén, giao nhan hang hda/ Process, order procedure,
payment, delivery of goods

30.3.1 Pit Hang Truc Tiép/ Directly order

Buéce 1. Bat hang/ Order
Nha Phan Phéi phai xuét trinh Thé Thanh Vién khi dat hang truc tiép tai quay hang & tru sé hoic chi
nhanh vin phong ctia Cong Ty va ké khai day du thong tin can thiét trong don dat hang./ Distributors
must present the Membership Card when ordering directly at the counter at the Company's headquarters
or branch office and fully fill in the necessary information in the order.

Buwéc 2. Xac minh thong tin Nha Phan Phéi va kiém tra dom hang/ Verify Distributor information
and check orders
Cong Ty s& xac minh théng tin Nha Phan Phéi thdng qua Thé Thanh Vién dugc Nha Phan Phéi xuat
trinh, sau d6 s& kiém tra chi tiét thong tin ghi trong don hang gom:/ The Company will verify Distributor
information through the Membership Card presented by the Distributor, then check the details of the
order details, including

M4 s6 Nha Phan Phdi mua hang/ Distributor's purchase code

a Ngay dat hang/ Order date
0 Ngudi nhan hang va sé dién thoai lién lac/ Contact and name of Receiver
O bia chi nhan hang/giao hang/ Adress of sender/ Receiver

Tén hang, m4 hang & sb luong/ Product name, item code & quantity

Néu cac thong tin trén khong day da va chinh xac, don hang c6 thé s& bi tri hodn hoic khong dwogc xur 1y./
If the above information is not complete and accurate, the order may be delayed or not processed.

Buwéc 3. Thanh toan/ Payment

Sau khi xac minh, dam bao Nha Phan Phéi dugc quyén mua hang, Cong Ty s& tién hanh nhap dit liéu
trén hé thong va théng bao cho Nha Phan Phéi s tién can phai thanh toan. Nha Phan Phéi c6 thé thanh
toan bang tién mat hoic qua thé tin dung. / After verifying and ensuring that the Distributor has the right
to purchase, the Company will proceed to enter data on the system and notify the Distributor of the
payment amount. Distributors can pay by cash or credit card.

Sau khi nhan dugc khoan thanh toan, Cong Ty s& xuit hoa don cho don hang va théng bao cho Nha Phan
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Phéi dén Phong Kho Van dé dién day du thong tin vao phiéu nhan hang./
After receiving the payment, the Company will issue an invoice for the order and notify the Distributor to
the Warehouse Room to complete the receipt.

Budc 4. Giao - Nhan hang hda/ Delivery - Receiving goods

Nhan vién Kho van cua Cong Ty sé tién hanh giao hang va lién 2 cia héa don cho Nha Phan Phéi sau khi
kiém tra c4c théng tin trén phiéu nhan hang 1a day du va chinh xac.

The Logistics staff of the Company will conduct delivery and copy 2 of the bill to the Distributor after
checking that the information on the receipt is complete and accurate.
30.3.2 Pit hang qua dién thoai hodc dit hang truc tuyén/ Order by phone or online order
Budre 1. Bit hang/ Order
Nha Phan Phéi cd thé dat hang voi Cong Ty qua hinh thtc sau:/ Distributors may place orders with the
Company via the following forms:

e Qua dién thoai: Nha Phan Phéi c6 thé dit hang théng qua tong dai diénthoai 6 ................ cua
Cong Ty;/ Via telephone: Distributors can place orders through the call center at....................... of the
Company;

e Truc tuyén: Nha Phan Phéi tu thuc hién viéc dat hang théng qua tai khoan Nha Phan Phéi tai
trang thong tin di¢n tir cuia Cong Ty. / Online: Distributors themselves place orders through
Distributor accounts at the Company's website

Buwéc 2. Xac minh thong tin Nha Phan Phéi va kiém tra dom hang/ Verify Distributor information
and check orders

Cong Ty s& xac minh théng tin Nha Phan Phéi:/ The Company will verify Distributor information:

e Théng qua cac cau hoi vé thdng tin c& nhan cua Nha Phan Phéi nhu: S6 Chirng minh nhan
dan/Cin cudc cong dan, ngay cap, Ma S6 Nha Phan Phéi, ngay thang nam sinh, dia chi...ddi voi
kénh dat hang qua dién thoai./ Through the questions about the Distributor's personal information
such as: Identity Card Number / Citizenship ID, issuing date, Distributor Code, date of birth,
address for order channel by phone

e Théng qua viéc dang nhap vao Tai khoan Nha Phan Phbi ddi véi kénh dat hang tructuyén./
Through login to Distributor Account for online ordering channel.

e Sau khi xac minh duoc chinh xac thdng tin Nha Phan Phéi thi Cong Ty s& kiém tra chi tiét thong
tin ghi trong don hang gdom:/ After verifying the accurate Distributor information, the Company
will check details of the order information including:

o M4 sé Nha Phan Phéi mua hang/ Distributor's purchase code

o Ngay dat hang/ Order date

o Nguoi nhan hang va sb dién thoai lién lac/ Contact and name of Receiver
o bia chi nhan hang/giao hang/ Adress of sender/ Receiver

o Ténhang, ma hang & s6 lugng/ Product name, item code & quantity

Néu cac thong tin trén khong day da va chinh xéac, don hang c6 thé s& bi tri hodn hoic khong dwoc xi 1./
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If the above information is not complete and accurate, the order may be delayed or not processed.

Buéc 3. Thanh todn/ Payment

Sau khi xac minh thong tin Nha Phan Phéi dung va day da, Cong Ty s& théng bao cho Nha Phan Phéi s6
tién phai thanh todn va xac nhan lai don hang, Nha Phan Phéi thanh toan day du sé tién cho Cong Ty qua
hinh thirc chuyén khoan hoac thé tin dung./ After verifying that the Distributor's information is correct
and complete, the Company will notify the Distributor of the payment amount and confirm the order.
bank transfer or credit card.

Khi nhan duoc khoan thanh toan don hang, nhan vién Cong Ty sé& thuc hién viéc xir ly, hoan tat viéc
thanh toan don hang trong hé thong va gui cho Nha Phan Phéi thong bao xac nhan don hang qua dia chi
email da ding ky voi Cong Ty, dong thoi xuat hoa don trong truong hop thong tin thanh toan don hang 1a
chinh x&c./ Upon receipt of the order payment, the Company's staff will process and complete the
payment of the order in the system and send the Distributor a notice of order confirmation via the email
address registered with The Company also issues an invoice in case the order payment information is
correct.

Trong trudng hop thong tin thanh toan don hang khong chinh xac, Cong Ty s& lién hé vai Nha Phan Phoi
dé hd trg don hang duoc thanh toan nhanh nhét./In case the payment order information is incorrect, the
Company will contact the Distributor to support the fastest payment order.

Buéc 4. Giao - Nhan hang hoa./ Delivery - Receiving goods

Trong thoi han 30 (ba muoi) ngay ké tir ngdy Nha Phan Phéi thanh toan day di theo don hang di ding
ky, don vi van chuyén hang hoa do Cong Ty thué s& thuc hién giao hang hda kém theo lién 2 cta hoa don
dén dia chi ma Nha Phan Phéi da ding ky./Within 30 (thirty) days from the date when the Distributor
fully pays according to the registered order, the cargo transport unit will be delivered by the Company
with the 2nd link of the invoice. the address that the Distributor has registered.

Cong Ty sé& luu giit ching tir giao nhan hang c6 chit ky cia nguoi nhan hang dé xac nhan thoi diém nhan
hang caa Nha Phan Phéi./The Company will keep the delivery receipt signed by the consignee to confirm
the delivery time of the Distributor.

Trong thoi han néi trén, néu hang héa khong dugc giao tdi dia chi Nha Phan Phdi da dang ky hoac Nha
Phan Phéi khdng nhan hang tir Cong Ty, Cong Ty s& thuc hién hay giao dich va tra lai toan b sé tién da
mua hang cho Nha Phan Phéi hoic thuc hién viéc can trir thanh toan cho don hang méi tiy theo yéu cau
cua Thanh Vién./During the above period, if the goods are not delivered to the registered Distributor's
address or the Distributor does not receive the goods from the Company, the Company will cancel the
transaction and return the entire amount purchased. to Distributor or make payment clearing for new
orders at Member's request/

30.4. Quy trinh, thii tuc ddi, tra, mua lai hang hoa va tra lai tién cho Nha Phan Phéi/ Process,
procedures for exchanging, returning, buying back goods and returning money to the Distributor

30.4.1. Quy Trinh Péi Hang/ Goods Exchange Process Bwéc 1. Giri yéu ciu ddi hang/ Submit a
barter request

Nha Phan Phéi c6 yéu cau déi hang s& giri yéu cau dén Bo Phan Dich Vu Khach Hang cua Cong Ty va
giri kém hd so doi hang gém:/ The Distributor requesting a change of goods will send a request to the
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Customer Service Department of the Company and attach a change of goods documents including:

Vin ban yéu cau déi hang (cé chir ky cuaa Nha Phan Phéi);/ Request for exchange (signed by
Distributor)

O Hoéa don mua hang twong (ng; va/ The corresponding purchase invoice; and
0 San pham can ddi lai./ Products need to be returned

Buéc 2. Xem xét ho so va ddi hang/ Review records and barter

Sau khi nhan hé so d6i hang hda Cong Ty sé tién hanh kiém tra tinh hop 1é cua hd so./ After receiving
the goods exchange file, the Company will conduct checking the validity of the file.

Trong thoi han 10 (muoi) ngay lam viéc ké tir ngay nhan duoc hd so d6i hang day da va hop 18, Cong Ty
s& tién hanh viéc nhap liéu trong hé théng ciing cac quy trinh noi bo va giao hang mai cho Nha Phan
Phéi theo dia chi ma Nha Phan Phdi da cung cap ma khong tinh thém bat ky loai phi nao.

Within 10 (ten) working days from the date of receipt of complete and valid barter file, the Company will
proceed with the system data entry and internal processes and new deliveries to the Distributor. by the
address provided by the Distributor without any extra charge.

30.4.2. Quy Trinh Tra Lai Theo Yéu Cau Caa Nha Phan Phéi/ Return Process Upon Request of
Distributor

Buwéc 1. Giri y8u ciu tra hang/ Submit a return request

Nha Phan Phdi cd yéu cau tra lai hang giri yéu cau dén Bo Phan Dich Vu Khach Hang cua Cong Ty va
giri hd so tra hang gdm:/ The Distributor who has a return request sends the request to the Customer
Service Department of the Company and sends the return documents including:

Vin ban yéu cau tra hang (c6 chir ky caa Nha Phan Phéi);/ Request for return (signed by
Distributor)

0 Hoéa don mua hang tuwong tng; va/ The corresponding purchase invoice; and
O San pham can d6i lai./ Products need to be returned

Buéc 2. Xem xét hd so' va mua lai hang/ Review records and buy back

Sau khi nhan hé so tra hang héa Cong Ty sé tién hanh kiém tra tinh hop 1& caa hd so./ After receiving the
goods return documents, the Company will conduct the examination of the validity of the documents.

Trong thoi han 30 (ba muoi) ngay ké tir ngdy nhan duoc hd so tra hang hop 18, day da, Cong Ty s&
Thdng béo cho Nha Phan Phdi s6 lugng hang hoa di didu kién mua lai va thong nhét s tién thanh toan
lai cho Nha Phan Phéi. Sau khi thong nhét xong va Nha Phan Phéi khong cé bat ct thic mic, khiéu nai
gi v6i Cong Ty, Cong Ty sé& thanh toan cho Nha Phan Phdi theo hinh thirc chuyén khoan vao tai khoan
ciia Nha Phan Phéi di dang ky.

Within 30 (thirty) days from the date of receiving a complete and valid return file, the Company will
notify the Distributor of the quantity of goods eligible for repurchase and agree on the amount of the
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refund. for Distributors. After reaching agreement and the Distributor does not have any questions or
complaints with the Company, the Company will pay the Distributor via bank transfer to the registered
Distributor's account.

30.4.3. Quy Trinh Mua Lai Hang Héa Trong Truong Hop Cham Dit Hop Pong/ Process of
Repurchase of Goods In Contract of Termination

Buéc 1. Nop hé so yéu cau mua lai hang tén/ Submit application for inventory acquisition

Nha Phan Phéi ¢6 yéu cau Cong Ty mua lai hang ton giri hd so truc tiép cho Cong Ty bao gdm:/ The
Distributor has requested that the Company redeem the inventory directly to the Company including:

0 Vin ban yéu cau mua lai hang ton;/ Request for Redeemchange (signed by Distributor)
0 Hoa don mua hang twong (tng; va/ The corresponding purchase invoice; and
0 San pham can d6i lai./ Products need to be redeemed

Buéc 2. Xem xét ho so va thong bao vé viéc mua lai hang ton/ Review records and notices about
inventory acquisition

Trong vong 15 (muoi) ngay lam viéc ké tir ngdy nhan duoc hd so va hang hoa diy du va hop 1¢, Cong Ty
tién hanh théng bao cho Nha Phan Phéi sb luong hang hoa du diéu kién mua lai va théng nhét sb tién
thanh toan lai cho Nha Phan Phéi.

Within 15 (ten) working days from the date of receipt of complete and valid documents and goods, the
Company will notify the Distributor of the quantity of goods eligible for repurchase and agree on the
payment amount. Returning to Distributors.

Bwéc 3. Mua lai hang ton va tra lai tién/ Repurchase inventory and return money

Trong thoi han 15 (mudi) ngay 1am viéc ké tir ngay hai bén thong nhat duoc sé tién thanh toan va sé
hang héa dugc mua lai va Nha Phan Phéi khdng c6 bt cir thic méc, khiéu nai gi véi Cong Ty, Cong Ty
c6 trach nhiém tra lai tién cho Nha Phan Phéi theo hinh thirc chuyén khoan vao tai khoan do Nha Phan
Phéi chi dinh./ Within 15 (ten) working days from the date the two parties agree on the payment amount
and the number of goods to be redeemed and the Distributor does not have any questions or complaints
with the Company, the Company has responsible for returning money to Distributors in the form of a
transfer to an account designated by the Distributor.

30.5. Quy trinh, thii tuc giai quyét thic mic, khiéu nai cia Nha Phan Phéi/ Process and
proceduresfor resolving queries and complaints of Distributors

30.5.1. Cac Kénh Nhan Thic Mic, Khiéu Nai/ Channels Receiving Questions, Complaints

B6 Phan Dich Vu Khach Hang 1a dau mdi nhan thic méc, khiéu nai tir Nha Phan Phéi. Nha Phan Phdi
c6 thé phan hoi y kién qua céc kénh sau:/ Customer Service is the focal point to receive inquiries and
complaints from Distributors. Distributors can respond to comments via the following channels:

| Tai cac van phong ciia Cong Ty: Nha Phan Phéi ¢ thé truc tiép lién hé Bo Phan Dich Vu
Khéach Hang tai van phong Coéng Ty ¢ H6 Chi Minh va Ha Noi/ At Company's offices:
Distributors can directly contact Customer Service at Company's offices in Ho Chi Minh and
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Hanoi

I Qua thu: Nha Phan Phdi c6 thé gui thic méc, khiéu nai théng qua viéc gui van ban quadudng
buu dién/ By letter: Distributors can send inquiries and complaints through the sending of
documents by post

I Qua email: Nha Phan Phdi c6 thé gui thiac mac, khiéu nai vé dia chi: ................... / By email:
Distributors can send inquiries and complaints to the address: .....................

| Qua tong dai: Nha Phan Phdi c6 thé giri thic méc, khiéu nai y kién ciia minh bang viéc goidién
thoai dén tong dai Cong Ty trén toan qudc quUa S ................ / Via the switchboard: Distributors
can send questions and complaints about their opinions by calling the Company's call center
nationwide at ............... ..

30.5.2. Cac Buéc Giai Quyét Thiac Mic, Khiéu Nai/ Steps to Solve Questions and Complaints

Buwéc 1: Tiép nhan thic mic, khiéu nai cia Nha Phan Phéi/ Step 1: Receive inquiries and
complaints from Distributors

Khi nhan dugc thac méc, khiéu nai caa Nha Phan Phéi, Nhan vién Bo Phan Dich vu Khach Hang sé&
thyc hién phan loai thong tin hai huéng, thiac mac va khiéu nai. Bi véi cac thac mac, khiéu nai don
gian, co thé tra 1oi ngay ma khdng can xin y kién cua cac bo/ When receiving inquiries, complaints from
Distributors, Customer Service Department staff will perform bi-directional information, queries and
complaints. For simple questions and complaints, they can be answered immediately without consulting
the ministries

Truong hep 1: DI v6i cac thiac mic, khiéu nai don gian, c6 thé tra 1oi ngay ma khong can xin y kién
cua cac bo phan chuyén mon, B6 phan Dich vu Khach Hang sé thuc hién tra loi ngay.

Case 1: For simple inquiries and complaints that can be answered immediately without consulting the
specialized departments, Customer Service will respond immediately.

Truwong hep 2: Déi vé6i cac thic mic, khiéu nai phic tap, Bo phan Dich vu Khach Hang s& ghi nhan noi
dung thic mac, khiéu nai, xac nhan véi Nha Phan Phéi vé viéc tiép nhan khiéu nai va thong béo thoi
gian duy kién dé giai quyét khiéu nai (khdng quéa 30 ngay, trir ngay I, tét), sau 6 chuyén noi dung thic
mic, khiéu nai cho cac bo phan chuyén mén.

Case 2: For complicated inquiries and complaints, Customer Service will record the questions,
complaints, confirm with Distributors about the receipt of complaints and notice of time of attendance.
comments to resolve complaints (not exceeding 30 days, except holidays, Tet), then transfer the
contents of questions and complaints to the specialized departments.

Budc 2: Giai quyét khiéu nai/ Step 2: Resolve complaints

Sau khi nhan thdng tin tir Bo phan Dich vu Khach Hang, c&c b phan chuyén mon c6 trach nhi¢m xem
xét va dua ra giai phap ddi cac thiac mic, khiéu nai cia Nha Phan Phdi va giri lai Bo phan Dich vy
Khéch Hang.

After receiving information from Customer Service, the specialized departments are responsible for
reviewing and giving solutions to the Distributor's questions and complaints and returning them to
Customer Service.
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Trong trudng hop thoi gian giai quyét khiéu nai vuot qua thoi gian trén, Cong Ty s& théng bao cho Nha
Phan Phéi ly do va thoi gian can thiét du kién dé giai quyét khiéu nai, tdi da khong quéa 90 ngay, trir
ngay 18, tét ké tir ngay tiép nhan thong tin.

In case the time to resolve the complaint exceeds the above time, the Company will notify the
Distributor of the reason and the necessary time required to resolve the complaint, not exceeding 90
days, except holidays. Tet since the day of receiving information.

Buwéc 3: Thong bao két qua khiéu nai cho Nha Phan Phéi
Step 3: Notify the result of the complaint to the Distributor

Ngay sau khi nhan dugc phan héi tir cac b phan chuyén mén, Bo phan Dich vy Khach Hang s& théng
bao két qua giai quyét cho Nha Phan Phéi theo mét trong cac phuong thirc phi hop sau: dién thoai,
email, vin ban hoic gap mit truc tiép.

Right after receiving feedback from the professional department, Customer Service will notify the
settlement results to the Distributor by one of the following suitable methods: phone, email, text or
meeting face directly.

30.6. Quy trinh, thii tuc cham dirt va thanh Iy Hop Péng/ Procedures and procedures for
termination and liquidation of the Contract
30.6.1. Ho so tai ligu can thiét/ Documents required ’

"1 Van ban d¢ nghi cham dut Hop Bong cé chit ky Nha Phan Phoi hoac nguoi dai dién hgp phap
caa Nha Phan Phéi (kém theo tai ligu ching minh vé tham quyén dai dién); Hoic Quyét dinh
cham dut Hop Dong cua Cong Ty. /+ A written request to terminate the Agreement signed by
the Distributor or the legal representative of the Distributor (accompanied by proof of
authority); Or Decision to terminate the Company's Contract.

| Ban sao Hop Bdng:/ Copy of Contract
"1 Thé Thanh Vién; va/ Membership card and
Ho so yéu cau mua lai hang hoa (néu c6)./ Dossiers of goods repurchase request (if any).
30.6.2. Quy Trinh/ Process

30.6.2.1. Yéu Cau Cham Dwt Tir Phia Nha Phan Phéi/ Request Termination From Distributor
Buwéc 1: Thong bao chidm dirt Hop Pong/ Step 1: Notice of Contract Termination

Trong thoi han it nhat 10 (muoi) ngay lam viée trudc khi cham dat Hop Dong, Nha Phan Phéi giri Vian
ban d& nghi chim dut Hop Bdng cling céc chirng tir néu trén dén Cong Ty.

Within at least 10 (ten) working days prior to the termination of the Contract, the Distributor sends a
written request to terminate the Agreement with the above documents to the Company.

Budc 2: Thanh ly Hop Péng/ Liquidation

Trong vong 30 (ba muoi) ngdy lam viéc ké tir ngay chim dut Hop Bong, cac bén phai hoan thanh moi
nghia vu theo Hop Dong. Hop Dong duoc ty dong thanh 1y sau khi cac bén hoan thanh cac nghia vu.

Within at least 30 (thirty) working days prior to the termination of the Contract, The parties must fulfill
all obligations under the Contract. The Contract is automatically liquidated after the parties fulfill their
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obligations.

30.6.2.2. Y&u Cau Cham Dut Tir Cong Ty/ Request Termination From Company

Budc 1: Thong bao cham dirt Hep Pong/ Step 1: Notice of Contract Termination

Cong Ty s& thong bao cho Nha Phan Phoi it nhat 10 (mudi) ngdy lam viée trudc khi cham dit Hop
bong.

The Company will notify Distributors at least 10 (ten) business days before the termination of the
Agreement.

Budc 2: Thanh ly Hop Péng/ Liquidation

Trong vong 30 (ba muoi) ngay lam viéc ké tir ngay chim dut Hop Dong, cac bén phai hoan thanh moi
nghia vy theo Hop Dong. Hop Pong duoc ty dong thanh 1y sau khi cac bén hoan thanh cac nghia vu.

Within 30 (thirty) working days from the date of contract termination, the parties must fulfill all
obligations under the Contract. The Contract is automatically liquidated after the parties fulfill their
obligations.

30.6.2.3. Truong hop Hop Pong tw dong cham dut/ The case of automatic termination of the
Contract

Trong thoi han 30 ngay ké tir ngay Hop Dong tu dong cham dut, / Within 30 days from the date the
Agreement automatically terminates,

e Hop Dong s& tw dong thanh Iy néu cac bén khdng c6 yéu cau giai quyét quyén loi va nghia vu
theo Hop Bdng./ The Agreement will be automatically liquidated if the parties do not request
the settlement of rights and obligations under the Contract.

Trong trudng hop mot trong hai bén d& nghi bén con lai hoan thanh cac nghia vu theo Hop Pong, trong
vong 30 (ba muoi) ngay 1am viéc ké tir ngdy chdm dut Hop Dong, cac bén phai hoan thanh moi nghia vu
theo Hop Pong. Hop Pong dugc ty dong thanh 1y sau khi cic bén hoan thanh cac nghia vu./ In the event
that either party requests the other party to fulfill its obligations under the Contract, within 30 (thirty)
working days from the date of termination of the Agreement, the parties must fulfill all obligations under
the Agreement. Copper. The Contract is automatically liquidated after the parties fulfill their obligations.
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